
��������R��������LF��LR������������

-RXUQDO�RI�*OREDO�3XEOLF�+HDOWK��-*3+�
9ROXPH���1XPEHU����-XO���'HFHPEHU�����

3HUFHLYHG�5LVN�RI�&29,�����LQ�&HQWUDO�,QGLD�3RS�ODWLRQ

1RRS�U�.RNDQH���9DQGDQD�.RNDQH���-DVOHHQ�.D�U�

��WKRU�V��IILOLDWLRQ�� �$VVLVWDQW�3URIHVVRU��'HSDUWPHQW�RI�3XEOLF�+HDOWK�'HQWLVWU���'U�5DMHVK�5DPGDVML�.DPEH�'HQWDO�&ROOHJH�
DQG� +RVSLWDO�� $NROD��0DKDUDVKWUD� �������� ,QGLD�� �$VVRFLDWH� 3URIHVVRU�� 'HSDUWPHQW� RI� &RQVHUYDWLYH� 'HQWLVWU��� 9LG�D� 6KLNVKDQ�
3UDVDUDN�0DQGDOV�'HQWDO�&ROOHJH�DQG�5HVHDUFK�&HQWHU��1DJSXU��0DKDUDVKWUD���������,QGLD���3ULYDWH�3UDFWLWLRQHU�

&RUUHVSRQGLQJ���WKRU�� 1RRS�U�.RNDQH�� $VVLVWDQW� 3URIHVVRU�� 'HSDUWPHQW� RI� 3XEOLF� +HDOWK� 'HQWLVWU��� 'U� 5DMHVK� 5DPGDVML�
.DPEH�'HQWDO�&ROOHJH�DQG�+RVSLWDO��$NROD��0DKDUDVKWUD���������,QGLD�

(�PDLO��QNRNDQHJXSWD�JPDLO�FRP

,QWURG�FWLRQ

6HYHUH� DFXWH� UHVSLUDWRU�� V�QGURPH� FRURQDYLUXV� ��

�6$56�&R9����� ZKLFK� FDXVHV� FRURQDYLUXV� GLVHDVH�
(COVID-19),�was��rst�identi�ed�in�December�2019�

LQ�:XKDQ�FLW��&KLQD��ZKLFK�ODWWHU�VSUHDG�JOREDOO���

The� �rst� SARS-CoV-2� positive� case� in� India� was�
UHSRUWHG�RQ� -DQXDU����WK��RQ�VDPH�GD�� WKH�:+2�

GHFODUHG�&29,'����D�3XEOLF�+HDOWK�(PHUJHQF��RI�
,QWHUQDWLRQDO�&RQFHUQ���

,QGLD�LPSOHPHQWHG�D�FRPSOHWH�QDWLRQDO�ORFNGRZQ�

RQ�0DUFK����������7KH�ORFNGRZQ�FRQWLQXHG�WLOO����
GD�V�

%XW� WKLV� ORFNGRZQ� KDV� VHYHUHO�� DIIHFWHG�

everyone�emotionally,�as�well�as��nancially.�Hence�
RQ�-XQH����������WKH�FRPSOHWH�ORFNGRZQ�ZDV�OLIWHG�

DQG� UHOD[DWLRQV� SURYLGHG� WKURXJK� IHGHUDO� �XQLRQ��

GLUHFWLYHV� WR� WKH� VWDWHV�DQG�XQLRQ� WHUULWRULHV� �87���

'XULQJ� WKLV� SHULRG� WKH� &29,'���� FDVHV� ZHUH� RQ�

ULVH��EXW�LQVWHDG�JRLQJ�IRU�ORFNGRZQ�����,QGLD�ZHQW�

IRU�XQORFNV�����DQG�����ZLWK�UHVWULFWLRQ��7KLV�ZDV�EH�

IROORZHG�E��XQORFN�����LQ�6HSWHPEHU�

1RZ�WKH�IDWH�RI�&29,'����LV�LQ�KDQGV�RI�SHRSOH�

DQG�KRZ�WKH��DGDSW�WR�WKLV�QHZ�QRUPDO��3UHYHQWLYH�

EHKDYLRU�GHYHORSHG�E��WKH�SRSXODWLRQ� LV�HVVHQWLDO�

LQ� WKH� IDFH� RI� WKH� ULVN� RI� &29,'���� LQIHFWLRQ��

+RZHYHU��SUHYHQWLYH�PHDVXUHV�ZLOO�GHSHQG�RQ�WKH�

ULVN�SHUFHSWLRQ�DFTXLUHG��

5LVN� SHUFHSWLRQV� UHIHU� WR� SHRSOH�V� EHOLHIV� DQG�

IHHOLQJV� DERXW� WKH� SRVVLELOLW�� RI� GLVHDVH� RU� RWKHU�

KDUPV� WR�KHDOWK��3HUFHLYHG� ULVN� LV� D�NH��SUHGLFWRU�

RI� ERWK�PRWLYDWLRQ� WR� WDNH� SURWHFWLYH� DFWLRQ�� DQG�

�R��WR�FLWH�WKLV�DUWLFOH�

1RRSXU�.RNDQH��9DQGDQD�.RNDQH��-DVOHHQ�.DXU���3HUFHLYHG�5LVN�RI�&29,'����LQ�&HQWUDO�,QGLD�3RSXODWLRQ��-RXUQDO�RI�*OREDO�
3XEOLF�+HDOWK�����������������

��LJL�DO����LFO�

�EVWUDFW�

5LVN� SHUFHSWLRQ� LQIOXHQFHV� WKH� EHKDYLRU� RI� WKH� SHRSOH�� :LWK� JUDGXDO� XQORFNLQJ� LQ� ,QGLD� LW� LV� LPSRUWDQW� WR�
XQGHUVWDQG�WKH�SHUFHLYHG�ULVN�RI�SHRSOH�IRU�&29,'����LVVXH�DV�LW�PLJKW�LQIOXHQFH�QXPEHU�RI�QHZ�SRVLWLYH�FDVHV�
LQ�,QGLD��:H�FRQGXFWHG�DQ�RQOLQH�VXUYH��ZKLFK�PHDVXUHG�WKH�SHUFHLYHG�ULVN�XQGHU�WZR�GRPDLQ��ULVN�SHUFHSWLRQ�
RI�GLVHDVH�DQG�WUXVW�SHRSOH�KDYH�LQ�DXWKRULWLHV�DQG�WKHPVHOYHV�WR�ILJKW�DJDLQVW�&29,'�����6366������ZDV�XVHG�IRU�
GDWD�DQDO�VLV�ZH�IRXQG�WKDW�RXW�RI������2QO��SDUWLFLSDQWV�DERYH�DJH�RI����KDYH�KLJK�ULVN�SHUFHSWLRQ��%XW�RYHUDOO�
ULVN�SHUFHSWLRQ� LV�ORZ��$OO�KDYH�KLJK� WUXVW� LQ�VFLHQWLVW�WR�GHYHORS�DQ�HIIHFWLYH�YDFFLQH�VRRQ��7KH�RYHUDOO�WUXVW�RI�
SDUWLFLSDQWV�LV�KLJK�ZKLFK�UHVXOWHG�LQ�ORZ�ULVN�SHUFHSWLRQ��$FFRUGLQJ�WR�RXU�VWXG��SDUWLFLSDQWV�KDYH�ORZ�SHUFHLYHG�
ULVN��:LWK�ORZ�SHUFHLYHG�ULVN��WKHUH�DQG�FKDQFHV�RI�LQFUHDVH�RI�FDVHV�LQ�&29,'����SRVLWLYH�SDWLHQWV��$QG�SHRSOH�
VKRXOG�QRW�EH�PLVOHG�E��IDOVH�VHQVH�RI�LPPXQLW��DQG�DXWKRULWLHV�VKRXOG�EH�SUHSDUHG�IRU�VHFRQG�ZDYH�

.H��RUGV��&29,'�����5LVN�SHUFHSWLRQ��7UXVW�LQ�DXWKRULWLHV�
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�� 1RRSXU�.RNDQH��9DQGDQD�.RNDQH��-DVOHHQ�.DXU���3HUFHLYHG�5LVN�RI�&29,'����LQ�&HQWUDO�,QGLD�3RSXODWLRQ

VXEVHTXHQW� SHUIRUPDQFH� RI� KHDOWK� EHKDYLRUV�
JHDUHG�DW�DOOHYLDWLQJ�WKH�WKUHDW���)URP�WKH�SUHYLRXV�
SDQGHPLF��ZH�KDYH�OHDUQHG�WKDW�SHRSOH�V�EHKDYLRU�
can� fundamentally� in�uence� and� alter� the� spread�
of� a� pandemic�which� is� in�uenced� by� the� public�
KDYLQJ� DFFXUDWH� SHUFHSWLRQV� RI� SHUVRQDO� DQG�
VRFLHWDO�ULVN�IDFWRUV��

7KH� OLWHUDWXUH� KDV� VKRZQ� WKDW� LQ� WLPHV� RI� WKH�
&29,'����SHRSOH�PD��EHKDYH�VR�GLIIHUHQWO�� WKDQ�
WKHLU� QRUPDO� EHKDYLRUV�� 7KXV�� ULVN� SHUFHSWLRQ� RI�
COVID-19� is�potentially�a�signi�cant�determinant�
of� the� pandemic� evolution,� as� it� could� in�uence�
WKH�QXPEHU�RI�QHZ�SRVLWLYH�FDVHV���+HQFH�DFFXUDWH�
SXEOLF� ULVN� SHUFHSWLRQV� DUH� FULWLFDO� WR� HIIHFWLYHO��
PDQDJLQJ�SXEOLF�KHDOWK�ULVNV��,Q�WKLV�VWXG���ZH�WULHG�
to��nd�out�the�perceived�risk�of�the�general�public�
E�� FKHFNLQJ� WZR�SDUDPHWHUV� WKHLU� ULVN�SHUFHSWLRQ�
and� their� trust� in� agencies� to� �ght� COVID-19�
LQIHFWLRQ�

0HWKRGV

�D�SOH

7KH� VXUYH�� ZDV� FRQGXFWHG� LQ� 0DKDUDVKWUD� VWDWH�
XVLQJ�FRQYHQLHQFH�VDPSOLQJ�PHWKRG��7KH�RULJLQDO�
perceived� risk� questionnaire� was� modi�ed�
DFFRUGLQJ�WR�,QGLDQ�SRSXODWLRQ��DQG�ZDV�YDOLGDWHG�
D�SLORW�VWXG��ZDV�FRQGXFWHG�WR� WHVW�LWV�UHDGDELOLW��
DQG�FRQWHQW�YDOLGLW���6DPSOH�VL]H�ZDV�����

0HD���H

4XHVWLRQQDLUH� ZDV� GLYLGHG� LQWR� WKUHH� GRPDLQV��
)LUVW� 'RPDLQ� FRQVLVWHG� GHPRJUDSKLF� GDWD� RI�
SDUWLFLSDQWV�� 7KH� VHFRQG� DQG� WKLUG� GRPDLQ�
FRQVLVWHG� RI� �� TXHVWLRQV� LQ� ��SRLQW� /LNHUW� VFDOH��
6HFRQG�GRPDLQ�DVNHG�DERXW�SHUFHLYHG�OLNHOLKRRG�RI�
FRQWUDFWLQJ�WKH�YLUXV�LQ�QHDU�IXWXUH�E��WKHPVHOYHV��
DQG�IDPLO��PHPEHUV��DQG�WKHLU�SUHVHQW�VHULRXVQHVV�
DQG� ZRUU�� DERXW� WKH� GLVHDVH�� 7KH� WKLUG� GRPDLQ�
PHDVXUHG� WKH� WUXVW� LQ� JRYHUQPHQW�� VFLHQWLVW� DQG�
medical� professionals� and� ef�cacy� collective� and�
SHUVRQDO�ERWK��+LJKHU�WKH�WUXVWV�ORZHU�WKH�SHUFHLYHG�
ULVN�

����H�

$�*RRJOH� IRUP� RI� WKH� TXHVWLRQQDLUH�ZDV� FUHDWHG��
7KH�TXHVWLRQQDLUH�DQG�D�VPDOO�PHVVDJH�H[SODLQLQJ�
WKH� DLPV�DQG�REMHFWLYHV�RI� WKH�VWXG��ZHUH� VHQW� WR�
SDUWLFLSDQWV�� 3DUWLFLSDQWV� ZHUH� DSSURDFKHG� E��
SULQFLSDO� LQYHVWLJDWRU� DQG� FR�LQYHVWLJDWRU� YLD�
SHUVRQDO�FRQQHFWLRQV�DQG�:KDWV$SS�JURXSV�IURP�

��6HSWHPEHU�WR���WK�6HSWHPEHU��7LPHO��UHPLQGHUV�
ZHUH�VHQW�DV�ZHOO��7KH�SDUWLFLSDWLRQ�ZDV�YROXQWDU��
DQG�DOO�KDG�DQ�RSWLRQ�RI�RSWLQJ�RXW�RI�WKH�VWXG��E��
not��lling�the�questionnaire.

��D�L��LFDO�D�DO��L�

'HVFULSWLYH� VWDWLVWLFV�� IUHTXHQF��� PHDQ� DQG�
VWDQGDUG� GHYLDWLRQ� ZHUH� XVHG� WR� GHVFULEH� WKH�
GDWD��$129$�ZDV�XVHG�WR�H[DPLQH�WKH�GLIIHUHQFH�
EHWZHHQ�YDULDEOHV��3�YDOXH�RI�������ZDV�FRQVLGHUHG�
statistically�signi�cant.�Spss�23.0�was�used�for�data�
DQDO�VLV�

5HV�OW

2XW�RI�����UHVSRQVHV��PDMRULW��ZHUH�PDOH�JUDGXDWHV�
EHWZHHQ�DJH�JURXS��������2I�DOO�UHVSRQGHQWV�����RI�
SDUWLFLSDQWV��HLWKHU�WKH��WKHPVHOYHV�RU�WKHLUV�IDPLO��
PHPEHUV�KDYH�VXIIHUHG� IURP�&29,'���� LQIHFWLRQ��
7R�DQDO�]H�WKH�ULVN�SHUFHSWLRQ�WRZDUGV�&29,'�����
WKH�VFRUH�RI�����ZDV�FRQVLGHUHG�DV�ORZ�ULVN�DQG�����
ZHUH�FRQVLGHUHG�KLJK�ULVN�SHUFHLYHG���)LJ����

���

���

���
�����������

�����������

$ERYH���������

�JH

)LJ�����'LVWULEXWLRQ�RI�DJH�JURXS�

���

���

0DOH������ )HPDOH������

�HQGHU

)LJ�����'LVWULEXWLRQ�RI�JHQGHU�
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1R������

<HV������

6�IIHUHG�IURP�&29,����

���

���

)LJ�����'LVWULEXWLRQ�RQ�SUHYLRXV�KLVWRU��RI�&29,'���LQIHFWLRQ�

1RRSXU�.RNDQH��9DQGDQD�.RNDQH��-DVOHHQ�.DXU���3HUFHLYHG�5LVN�RI�&29,'����LQ�&HQWUDO�,QGLD�3RSXODWLRQ

,QWHUPHGLDWH�
DQG�EHORZ�����

*UDGXDWH�DQG�
EHORZ������

3RVWJUDGXDWH������

(G�FDWLRQ

���

���

���

)LJ�����'LVWULEXWLRQ�RI�GDWD�E��HGXFDWLRQ�

7DEOH����'HVFULSWLYH�6WDWLVWLFV�

1 0LQLP�P 0D�LP�P 0HDQ 6WG���HYLDWLRQ

,�ZRUU��DERXW�&29,'����LVVXH ��� � � ���� �����

,�FDQ�EH�DIIHFWHG�E��&29,'����LQ�FRPLQJ�GD�V ��� � � ���� �����

0�� IULHQGV� DQG� IDPLO��ZLOO� EH� DIIHFWHG� E�� &29,'���� LQ�
FRPLQJ�GD�V

��� � � ���� �����

&29,'����ZLOO�DIIHFW�PDQ��SHRSOH�LQ�P��FLW� ��� � � ���� �����

*HWWLQJ�LQIHFWHG�E��&29,'����FDQ�EH�VHULRXV ��� � � ���� �����

,�WUXVW�WKH�JRYHUQPHQW�WR�GHDO�HIIHFWLYHO��ZLWK�WKH�SDQGHPLF ��� � � ���� �����

,�WUXVW�WKH�6FLHQWLVWV�WR�GHYHORS�HIIHFWLYH�YDFFLQH�VRRQ ��� � � ���� ����

,�WUXVW�0HGLFDO�GRFWRUV�DQG�QXUVHV ��� � � ���� �����

7KH� SHUVRQDO� DFWLRQV� ,� WDNH� WR� SUHYHQW� WKH� VSUHDG� RI�
&29,'����DUH�HQRXJK

��� � � ���� �����

$FWLRQV�WDNHQ�E��P��FLW��DUH�HQRXJK�WR�SUHYHQW�VSUHDG�RI�
&29,'���

��� � � ���� �����

7RWDO�SHUFHLYHG�ULVN ��� ���� ���� ������ ������

7RWDO�WUXVW ��� ���� ���� ������ ������

1RWH��� VWURQJO��GLVDJUHH��� �VWURQJO��DJUHH�

7DEOH����'LVWULEXWLRQ�RI�ULVN�SHUFHSWLRQ�

6WURQJO��
�LVDJUHH

�LVDJUHH 1H�WUDO �JUHH 6WURQJO��
�JUHH

3�YDO�H

$JH� ����� � �� ��� �� � �����

����� � ��� ��� �� �

$ERYH��� � � �� �� ��

*HQGHU� 0DOH� � ��� ��� �� �� �����

)HPDOH� � �� ��� �� ��

(GXFDWLRQ� ,QWHUPHGLDWH�DQG�EHORZ � �� �� �� � �����

*UDGXDWH�DQG�EHORZ � ��� ��� �� ��

3RVWJUDGXDWH � �� ��� �� ��

+DYH��RX�RU��RXU�IDPLO��PHPEHU�
VXIIHUHG�IURP�&29,'���

1R �� ��� ��� ��� �� �����

<HV � �� �� �� ��
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7DEOH� �� VKRZV� GDWD� RQ� RYHUDOO� PHDQ� VFRUH� IRU�
DOO� TXHVWLRQV�� 3DUWLFLSDQWV� DUH� QRW� ZRUULHG� DERXW�
&29,'���� DQ�PRUH� DQG� KDYH� D� QHXWUDO� EHKDYLRU�
WRZDUGV� EHLQJ� ZRUULHG� DERXW� &29,'���� LVVXH��
0DMRULW�� GR� QRW� WKLQN� WKDW� WKH�� RU� WKHLU� IDPLO��
PHPEHUV�FRXOG�JHW�LQIHFWHG�E��&29,'����YLUXV�LQ�
FRPLQJ� GD�V��+RZHYHU�PDMRULW�� WKLQN� WKDW�PDQ��
SHRSOH�LQ�WKHLU�FLW��PD��JHW�LQIHFWHG�E��&29,'����
YLUXV� LQ� FRPLQJ�GD�V��0DMRULW�� GR� QRW� WKLQN� WKDW�
JHWWLQJ�LQIHFWHG�E��YLUXV�FDQ�EH�VHULRXV��3DUWLFLSDQWV�
KDYH�D�SRVLWLYH�UHVSRQVH�WRZDUGV�WKH�JRYHUQPHQW�
DQG� FLW�� DGPLQLVWUDWHV� WR� KDQGOH� WKH� &29,'����
LVVXH��0DMRULW��KDYH�KLJK�OHYHO�RI�WUXVW�LQ�VFLHQWLVW�
WR�GHYHORS�HIIHFWLYH�YDFFLQH�YHU��VRRQ��3DUWLFLSDQWV�
KDYH� WUXVW� RQ�PHGLFDO�GRFWRUV� DQG�QXUVHV� DV�ZHOO�
DV�WKHPVHOYHV��2YHUDOO�SHUFHLYHG�ULVN�LV�ORZ�DPRQJ�
WKH�SDUWLFLSDQWV�DQG�WKH�WUXVW�LV�KLJK�

7DEOH� �� VKRZV� GLVWULEXWLRQ� RI� WRWDO� SHUFHLYHG�
ULVN� DQG� GHPRJUDSKLF� GDWD�� 7KHUH� LV� VWDWLVWLFDO�
signi�cance� in� perceived� risk� and� age� (p-value�
�������SDUWLFLSDQWV�DERYH����KDYH�KLJKHU�SHUFHLYHG�
ULVN�DV�FRPSDUHG�WR�RWKHUV��7KHUH�LV�DOVR�VWDWLVWLFDO�
signi�cance� in� group� who� has� suffered� from�
&29,'���� EHIRUH� DQG� WRWDO�SHUFHLYHG� ULVN����������
However� no� statistical� signi�cance� was� seen�
LQ� JHQGHU� DQG� HGXFDWLRQ� ZLWK� WRWDO� SHUFHLYHG�
ULVN�� 7DEOH� �� VKRZV� GLVWULEXWLRQ� RI� WUXVW� DQG�
demographic�data.�Statistical�signi�cance�was�seen�
RQO��EHWZHHQ�HGXFDWLRQ�DQG�RYHU�DOO� WUXVW� ���������
No� statistical� signi�cance� was� seen� between� age,�
JHQGHU�RU�SUHYLRXV�KLVWRU��RI�&29,'���� LQIHFWLRQ�
DQG�WRWDO�WUXVW�

�LVF�VVLRQ

%��QRZ�DOPRVW�HYHU�ERG��LV�DZDUH�RI�WKH�&29,'����
LVVXH� DQG�DFTXLUHG�HQRXJK�NQRZOHGJH� WR�SUHYHQW�

WKH� VSUHDG� RI� GLVHDVH�� WKH� JRYHUQPHQW� KDV� PDGH�
YDULRXV� ODZ� OLNH� PDQGDWRULO�� ZHDULQJ� D� PDVN� LQ�
SXEOLF�SODFHV��DQG�SHQDOWLHV�IRU�YLRODWLQJ�WKH�WHUPV�
RI�TXDUDQWLQH�RU�QRW�ZHDULQJ�D�PDVN�ZKHQ�LQ�SXEOLF�
RU� RWKHU� VXFK� DGYLVRULHV� OLNH� IUHTXHQWO�� ZDVKLQJ�
KDQGV��%XW�QRZ�ZKDW�LV�QHHGHG�IURP�WKH�SXEOLF�LV�D�
change�in�attitude�which�in�uences�precautionary�
EHKDYLRU��5LVN�SHUFHSWLRQ�LV�D�IHDWXUH�RI�SURWHFWLRQ�
PRWLYDWLRQ� WKHRU���� That� might� in�uence� the�
SXEOLF�V� ZLOOLQJQHVV� WR� DGRSW� KHDOWK�SURWHFWLYH�
EHKDYLRUV� GXULQJ� SDQGHPLFV�� LQFOXGLQJ� IUHTXHQW�
KDQG�ZDVKLQJ��SK�VLFDO�GLVWDQFLQJ��DYRLGLQJ�SXEOLF�
SODFHV��DQG�ZHDULQJ�IDFH�PDVNV��

The�worry�of� acquiring� a�disease� can� in�uence�
WKH�SHUFHLYHG�ULVN�RI�D�SDQGHPLF��,W�LV�D�UHVSRQVH�WR�D�
threat,�which�can�predict�perceived�risk�in�uencing�
SURWHFWLYH�EHKDYLRUV���$FFRUGLQJ�WR�RXU�VWXG���WKH�
PDMRULW��DUH�QRW�ZRUULHG�DERXW�WKH�&29,'����LVVXH��
WKH�PDMRULW��DUH�QRW�ZRUULHG�WKDW�WKH��WKHPVHOYHV�RU�
WKHLU�IDPLO��PHPEHU�PD��EH�LQIHFWHG�E��WKH�YLUXV��
Our��nding�does�not�match�with�previous�studies�
ZKLFK�VWDWH�WKDW�SHRSOH�DUH�ZRUULHG�DERXW�JHWWLQJ�
LQIHFWHG� E�� &29,'������ $FFRUGLQJ� WR� RXU� VWXG���
SHRSOH� WKLQN� WKDW� JHWWLQJ� LQIHFWHG� E�� &29,'����
FDQQRW�EH�VHULRXV��WKLV�PD��EH�EHFDXVH�WKH�PDMRULW��
RI� RXU� SDUWLFLSDQWV� ZHUH� RI� DJH� JURXS� ������ DQG�
WKH� V�PSWRPV�RI�FRURQD�DUH�QRW� WRR� VHYHUH� LQ� WKH�
young� age� group.�An� ironic� �nding� of� our� study�
LV� WKH�PDMRULW�� IHHO� WKDW�PDQ��SHRSOH�RI� WKHLU�FLW��
PD��JHW� LQIHFWHG�E��WKH�&29,'����YLUXV�EXW� WKH��
WKHPVHOYHV�RU� WKHLU� IULHQGV� DQG�IDPLO��FDQQRW�JHW�
LQIHFWHG�E��WKH�YLUXV��:LWK�WKLV�DWWLWXGH��SHRSOH�DUH�
OHVV�OLNHO��WR�DGRSW�VHOI�SURWHFWLYH�EHKDYLRU�

7UXVW� LV� RQH� PDMRU� IDFWRU� WKDW� FRQWULEXWHV� WR�
VKDSLQJ�DQ�DFFXUDWH�ULVN�SHUFHSWLRQ�RI�WKH�GLVHDVH��
According� to� the� Trust� and� Con�dence� Model,�
WUXVW�SOD�V�DQ�LPSRUWDQW�SDUW�LQ�PDQDJLQJ�D�WKUHDW�

7DEOH����'LVWULEXWLRQ�RI�WUXVW�

6WURQJO��
�LVDJUHH

�LVDJUHH 1H�WUDO �JUHH 6WURQJO��
�JUHH

3�YDO�H

$JH� ����� � �� �� ��� ��� �����

����� � �� �� ��� ��

$ERYH��� � �� �� �� ��

*HQGHU� 0DOH � �� �� ��� ��� �����

)HPDOH � �� �� ��� ���

(GXFDWLRQ� ,QWHUPHGLDWH�DQG�EHORZ � � �� �� ��

*UDGXDWH�DQG�EHORZ � �� �� ��� ��� �����

3RVWJUDGXDWH � � � ��� ��

+DYH��RX�RU��RXU�IDPLO��
PHPEHU�VXIIHUHG�IURP�FRURQD

1R � �� ��� ��� ��� �����

<HV � � �� �� ��
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E��DIIHFWLQJ�WKH�SHUVRQ�V�MXGJPHQWV�DERXW�WKH�ULVNV�
and� the� related� bene�ts.� Trust� can� in�uence� the�
EHKDYLRU� IRU� DGRSWLQJ� UHFRPPHQGHG� PHDVXUHV���
,Q�RXU�VWXG��PDMRULW�� RI�SDUWLFLSDQWV�KDYH�VKRZQ�
WUXVW�LQ�WKH�JRYHUQPHQW�WR�GHDO�HIIHFWLYHO��ZLWK�WKH�
SDQGHPLF��3DUWLFLSDQWV�KDYH�D�KXJH�DPRXQW�RI�WUXVW�
LQ� VFLHQWLVWV� WR� GHYHORS� DQ� HIIHFWLYH�YDFFLQH� VRRQ��
Our��ndings�are� consistent�with�previous� studies�
ZKHUH�SHRSOH�KDYH�D�SRVLWLYH�DWWLWXGH�WRZDUGV�WKH�
&29,'����YDFFLQH���

� 3UHYLRXVO�� UHVHDUFKHUV� KDYH� IRXQG� WKDW� LQ� WKH�
SDVW� IHZ� ZHHNV�� GRFWRUV� DFURVV� ,QGLD� KDYH� EHHQ�
H[SHULHQFLQJ�D�ORW�RI�XQVROLFLWHG�EHKDYLRU�IURP�WKH�
JHQHUDO�SRSXODWLRQ����%XW�LQ�RXU�VWXG���ZH�IRXQG�WKDW�
SHRSOH�KDYH�WUXVW�LQ�GRFWRUV�DQG�QXUVHV�WR�SURYLGH�
SURSHU�WUHDWPHQW�IRU�FRURQD�SDWLHQWV��7KH�PDMRULW��
RI� SHRSOH� IHHO� WKDW� WKH� SHUVRQDO� DFWLRQV� WDNHQ� WR�
SUHYHQW�WKH�VSUHDG�RI�&29,'����DUH�HQRXJK�EXW�DV�
FRPSDUH�WR�WKLV�WKH�WUXVW�LQ�$FWLRQV�WDNHQ�E��WKH�FLW��
DUH�QRW�HQRXJK�WR�SUHYHQW�WKH�VSUHDG�RI�&29,'�����
7KH�RYHUDOO�WUXVW�LQ�JRYHUQPHQW��VFLHQWLVWV��GRFWRUV��
FLW��DGPLQLVWUDWLYH��SHRSOH��DQG�WKHPVHOYHV�LV�KLJK��
3UHYLRXV�VWXGLHV�KDYH�VKRZQ�WKDW�WKH�PRUH�JHQHUDO�
WUXVW�WKH�OHVV�LV�SHUFHLYHG�ULVN�RI�WKH�SHUVRQ���:LWK�
ORZ�ULVN�SHUFHSWLRQ�DQG�KLJK�WUXVW��LW�FDQ�EH�VDLG�WKDW�
WRWDO�SHUFHLYHG�ULVN�LV�ORZ�DPRQJ�SHRSOH��6LPLODUO��
KH�VWXG��FRQGXFWHG�LQ�(XURSH�DOVR�VXJJHVWHG�WKDW�
WKH�SHUFHLYHG�ULVN�IRU�&29,'�����

&RQFO�VLRQ

$FFRUGLQJ�WR�RXU�VWXG���WKH�WRWDO�SHUFHLYHG�ULVN�LV�
OHVV�DQG�WKH�WUXVW�GRPDLQ�LV�KLJK�WKLV�VKRZV�WKDW�WKH�
RYHUDOO�SHUFHLYHG�ULVN�LV�YHU��ORZ�LQ�SHRSOH��GXULQJ�
unlocking.� Hence� it� will� be� dif�cult� to� observe�
WKH�SUHFDXWLRQDU��EHKDYLRU�RI�SHRSOH��6LQFH�PDMRU�
FRURQDYLUXV� RXWEUHDNV� RIWHQ� RFFXU� LQ� ZDYHV��
VXUYLYLQJ� WKH�SULPDU��ZDYH�FRXOG�DOVR�EH�DPLG�D�
PLVOHDGLQJ�VHQVH�RI�LPPXQLW���6R�WKH�RQO��KRSH�LQ�
WKH� QHDU� IXWXUH� LV�GHYHORSLQJ�KHUG� LPPXQLW��DQG�
WKH�GHYHORSPHQW�RI�D� YDFFLQH��2WKHUZLVH�� WKH� ULVH�
LQ�&29,'�SRVLWLYH�SDWLHQWV�ZLOO�EH�XQFRQWUROODEOH�

�L�L�D�LR�

$V�WKH�VWXG��ZDV�RQOLQH��DQG�WKH�TXHVWLRQQDLUH�ZDV�
LQ�(QJOLVK�ZH�FRXOG�QRW�UHDFK�WR�PDVVHV�HVSHFLDOO��
WKH� YXOQHUDEOH� FODVV� RI� OHVV� HGXFDWHG� DQG� DJHG�
SHRSOH�

5HIHUHQFH

��� .XPDU�68��.XPDU�'7��&KULVWRSKHU�%3��'RVV�&*3��
7KH�5LVH� DQG� ,PSDFW� RI�&29,'���� LQ� ,QGLD�� )URQW�
0HG� �/DXVDQQH��� ������������ 3XEOLVKHG� ����� 0D��
����GRL���������IPHG�����������

��� 2UWH�� &��� 6iQFKH]�3ULHWR�� /��� 'RPtQJXH]�� '�&���
%DUULHQWRV�%iH]�� $�� (YDOXDWLRQ� RI� 'LVWUHVV� DQG�
5LVN� 3HUFHSWLRQ� $VVRFLDWHG� ZLWK� &29,'���� LQ�
9XOQHUDEOH� *URXSV�� ,QW�� -�� (QYLURQ�� 5HV�� 3XEOLF�
+HDOWK������������������

��� )HUUHU� 5$�� .OHLQ� :03�� $YLVKDL� $�� -RQHV� .��
9LOOHJDV�0��6KHHUDQ�3��:KHQ�GRHV� ULVN�SHUFHSWLRQ�
SUHGLFW� SURWHFWLRQ� PRWLYDWLRQ� IRU� KHDOWK� WKUHDWV��
$� SHUVRQ�E��VLWXDWLRQ� DQDO�VLV�� 3/R6� 2QH��
�����������H��������� 3XEOLVKHG� ����� 0DU� ���
GRL���������MRXUQDO�SRQH��������

��� 6DUDK�'U�KXUVW�� &ODXGLD� 5�� 6FKQHLGHU�� -RKQ� .HUU��
$OH[DQGUD� /�� -�� )UHHPDQ�� *DEULHO� 5HFFKLD�� $QQH�
0DUWKH�YDQ�GHU�%OHV��'DYLG�6SLHJHOKDOWHU��6DQGHU�
YDQ�GHU�/LQGHQ��������5LVN�SHUFHSWLRQV�RI�&29,'����
DURXQG�WKH�ZRUOG��-RXUQDO�RI�5LVN�5HVHDUFK����������
����������'2,�������������������������������

��� Yıldırım� M,� Güler� A.� Factor� analysis� of� the�
&29,'���� 3HUFHLYHG� 5LVN� 6FDOH�� $� SUHOLPLQDU��
VWXG��� 'HDWK� 6WXG�� ����� -XQ� �������� GRL��
������������������������������� (SXE� DKHDG� RI�
SULQW��30,'�����������

��� )HUUHU� 5$�� .OHLQ� :03�� $YLVKDL� $�� -RQHV� .��
9LOOHJDV�0��6KHHUDQ�3��:KHQ�GRHV� ULVN�SHUFHSWLRQ�
SUHGLFW� SURWHFWLRQ� PRWLYDWLRQ� IRU� KHDOWK� WKUHDWV��
$� SHUVRQ�E��VLWXDWLRQ� DQDO�VLV�� 3/R6� 2QH��
�����������H��������� 3XEOLVKHG� ����� 0DU� ���
GRL���������MRXUQDO�SRQH��������

��� *RRGZLQ� 5�� *DLQHV� 62�� 0�HUV� /�� 1HWR� )�� ,QLWLDO�
SV�FKRORJLFDO� UHVSRQVHV� WR� VZLQH� IOX�� ,QW� -� %HKDY�
0HG�� ������������������ KWWSV���GRL�RUJ���������
V���������������]� 30,'�� ��������� 30&,'��
30&��������

��� +H�� 6��� &KHQ�� 6��� .RQJ�� /�� HW� DO�� $QDO�VLV� RI� 5LVN�
3HUFHSWLRQV� DQG� 5HODWHG� )DFWRUV� &RQFHUQLQJ�
&29,'���� (SLGHPLF� LQ� &KRQJTLQJ�� &KLQD��
-� &RPPXQLW�� +HDOWK� �������� KWWSV���GRL�
RUJ���������V�����������������

��� .KRVUDYL�0��3HUFHLYHG�5LVN�RI�&29,'����3DQGHPLF��
7KH�5ROH�RI�3XEOLF�:RUU��DQG�7UXVW��(OHFWURQ�-�*HQ�
0HG�� �����������HP����� KWWSV���GRL�RUJ����������
HMJP�����

���� 3RJXH� .�� -HQVHQ� -/�� 6WDQFLO� &.�� )HUJXVRQ� '*��
+XJKHV�6-��0HOOR�(-��%XUJHVV�5��%HUJHV�%.��4XD�H�
$�� 3RROH� %'�� ,QIOXHQFHV� RQ� $WWLWXGHV� 5HJDUGLQJ�
3RWHQWLDO� &29,'���� 9DFFLQDWLRQ� LQ� WKH� 8QLWHG�
6WDWHV�� 9DFFLQHV� �%DVHO��� ����� 2FW� ������������ GRL��
��������YDFFLQHV���������30,'������������30&,'��
30&��������

���� -DNKDU��'HHSDN��DQG�,VKPHHW.DXU���&DOORXV�DWWLWXGH�
WRZDUG� GRFWRUV� GXULQJ� &29,'������ 'HUPDWRORJLF�
WKHUDS���H����������-XQ��������GRL���������GWK������
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