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�R��WR�FLWH�WKLV�DUWLFOH�

6XFKDQD�5R��%KRZPLN��$GLWL�0HFDUW���5RRKL�(OL]DEHWK�3HWHU��-RE�6DWLVIDFWLRQ�LQ�1XUVHV�DQG�LWV�&RUUHODWLRQ�ZLWK�([SHULHQFH�RI�
:RUNLQJ�LQ�WKH�&29,'����+RVSLWDO��-�6XUJ��1XUV������������������

�%675�&7

'XULQJ� WKH�&29,'����SDQGHPLF� LPSRUWDQFH� DQG� UROH� RI� QXUVHV� LQ� KHDOWK� FDUH� WHDP�EHFDPH�
SLYRWDO��:RUOGZLGH�QXUVH�V�SOD�HG�DQ�LPSRUWDQW�UROH�DQG�KDG�WDNHQ�DFWLYH�UHVSRQVLELOLW��LQ�FDULQJ�
SDWLHQWV� GXULQJ� WKH� &29,'���� SDQGHPLF�� 'XULQJ� WKDW� WLPH� WKH�� ZRUNHG� LQ� D� KLJKO�� VWUHVVHG�
HQYLURQPHQW�ZLWK�KLJKHU�H[SHFWDWLRQ�

7KLV�FURVV�VHFWLRQDO�VWXG��ZDV�FDUULHG�RXW�WR�DVVHVV�MRE�VDWLVIDFWLRQ�LQ�QXUVHV�DQG�LWV�FRUUHODWLRQ�
ZLWK� H[SHULHQFH� RI�ZRUNLQJ� LQ� WKH�&29,'����KRVSLWDO�� ,Q� WKLV� VWXG�� WRWDO� RI� ���� VDPSOHV�ZHUH�
VHOHFWHG�E��SXUSRVLYH�VDPSOLQJ�WHFKQLTXH�ZKR�PHW�WKH�LQFOXVLRQ�FULWHULD�LQ�D�WHUWLDU��FDUH�KRVSLWDO��
Uttar�Pradesh,� India.�Data� collection�were�done�with�demographic�pro�le� tool,� job� satisfaction�
VXUYH�� WRRO� �VWDQGDUGL]HG� WRRO��� DQG� OLNHUW� TXHVWLRQQDLUH� WR� DVVHVV�ZRUN� H[SHULHQFH�� 5HOLDELOLW��
RI� WKH� -66�ZDV� ����� DQG� OLNHUW� VFDOH� IRU� ZRUN� H[SHULHQFH� UHOLDELOLW�� ZDV� ����� FDOFXODWHG� E�� E��

LQWHUQDO�FRQVLVWHQF��UHOLDELOLWLHV�L�H��coef�cient�alpha.�Result�showed�negative�correlation�of�work�
H[SHULHQFH�DQG�MRE�VDWLVIDFWLRQ�RI�QXUVHV�ZKLOH�ZRUNLQJ�LQ�WKH�&29,'����KRVSLWDO�VKRZHG�ZKLFK�
LQGLFDWHG�WKDW�DPRQJVW�ZRUN�H[SHULHQFH�DQG�MRE�VDWLVIDFWLRQ��7KLV�UHODWLRQVKLS�PD��RU�PD��QRW�EH�
UHSUHVHQWLQJ�FDXVDWLRQ�EHWZHHQ�MRE�VDWLVIDFWLRQ�DQG�MRE�H[SHULHQFH��0DQ��VWXG��VXSSRUWV�WKDW�WKH��
KDYH�DYHUDJH�MRE�VDWLVIDFWLRQ�ZKLOH�ZRUNLQJ�GXULQJ�SDQGHPLF�7KLV�VWXG��UHFRPPHQGV�WKDW�LW�FDQ�
EH�FDUULHG�RXW�LQ�ODUJHU�VDPSOH�LQYROYLQJ�PXOWL�KRSVLWDOV�

����R�G���&29,'�����%XUQRXW��/DFN�RI�MRE�VDWLVIDFWLRQ��3V�FKRORJLFDO�H[SHULHQFH�

2ULJLQDO��UWLFOH ,�GLD���RXU�DO�RI�6XUJL�DO�1XUVL�J
�ROXPH�����1XP�HU���0D�����XJXV������

�2,��K��S���G��GRL�RUJ����������LMV�������������������

-RE�6DWLVIDFWLRQ�LQ�1�UVHV�DQG�LWV�&RUUHODWLRQ��LWK�(�SHULHQFH�RI��
:RUNLQJ�LQ�WKH�&29,������RVSLWDO

6�FKDQD�5R��%KR�PLN����GLWL�0HFDUW����5RRKL�(OL�DEHWK�3HWHU�

,1752�8&7,21

'XULQJ� SDQGHPLF� LPSRUWDQFH� RI� QXUVHV� LQ�
KHDOWK� FDUH� WHDP�EHFDPH� SLYRWDO��:RUOGZLGH�

QXUVH�V� SOD�HG� DQ� LPSRUWDQW� UROH� DQG� KDGWDNHQ�
DFWLYH� UHVSRQVLELOLW�� LQ� FDULQJ� SDWLHQWV� GXULQJ�
WKH� &29,'���� SDQGHPLF�� 1XUVHV� ZHUHWKH� IURQW�
OLQH� SURIHVVLRQDOV�ZKR� WRRN� FDUH� RI� SDWLHQWV�ZLWK�
&29,'�LQ�WKH�KRVSLWDOV�DV�ZHOO�DV�LQ�WKH�FRPPXQLW���
7KURXJKRXW� SDQGHPLF� QXUVHV� ZHUH� NH�� SHUVRQV�
LQ� KHDOWK� FDUH� WHDP� LQ� FDULQJ� DQG� SUHYHQWLQJ�
&29,'� IURP� IXUWKHU� VSUHDG�� 'XULQJ� WKDW� WLPH�

Author� Af�liation:� �$VVLVWDQW� 3URIHVVRU�� �&OLQLFDO�
,QVWUXFWRU�� �([�&OLQLFDO� ,QVWUXFWRU�� 'HSDUWPHQW� RI�
1XUVLQJ�� .*08� &ROOHJH� RI� 1XUVLQJ�� /XFNQRZ�
��������8WWDU�3UDGHVK��,QGLD�

�R�����R�G���� ���KR��� 6�FKDQD� 5R�� %KR�PLN��
$VVLVWDQW�3URIHVVRU��'HSDUWPHQW�RI�1XUVLQJ��.*08�
&ROOHJH�RI�1XUVLQJ��/XFNQRZ���������8WWDU�3UDGHVK��
,QGLD�
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WKH��ZRUNHG� LQ�KLJKO��VWUHVVHG�HQYLURQPHQW�ZLWK�
KLJKHU�H[SHFWDWLRQ��(YHQ�WKRXJK�WKH�:RUOG�+HDOWK�
2UJDQL]DWLRQ�DQQRXQFHG�&29,'����DV�QR�ORQJHU�D�
SXEOLF�KHDOWK�HPHUJHQF���QXUVH�V�UROH�UHPDLQV�YLWDO�
LQ�SDWLHQW�FDUH��

,W� KDV� EHHQ� REVHUYHG� ZRUOGZLGH� WKDW� GXULQJ�
SDQGHPLF� WKHUH� ZDV� VFDUFLW�� RI� KXPDQ� UHVRXUFHV�
and�hospitals�were��ooded�with�patients.�So,�nurses�
KDG�LQFUHDVHG�ZRUNORDG��GXH�WR�ZKLFK�QXUVHV�ZHUH�
signi�cantly�exposed�to�physical�and�psychological�
GLVWUHVV�� +HQFH� GXH� WR� LQFUHDVHG� ZRUNORDG� DQG�
GLVWUHVVIXO� VLWXDWLRQ� QXUVHV� VKRZHG� EXUQRXW�
V�PSWRPV� DQG� WKH�� KDG� ODFN� RI� MRE� VDWLVIDFWLRQ��
ZKLFK�DIIHFWHG�SDWLHQW�FDUH�GXULQJ�SDQGHPLF��

,Q� YDULRXV� UHVHDUFK� VWXGLHV� LW� ZDV� IRXQG�
WKDW� ZRUNLQJ� HQYLURQPHQW� DIIHFWHG� QXUVHV��
SV�FKRORJLFDO� DQG� LQWHUSHUVRQDO� ZHOOEHLQJ� DQG�
HYHQ� SDWLHQW� FDUH�� 1XUVHV� KDG� MRE� VDWLVIDFWLRQ� LQ�
WKH� ZRUNLQJ� HQYLURQPHQW� LQ� SRVLWLYH� RU� QHJDWLYH�
PDQQHU��%XW�GXULQJ�SDQGHPLF� LQ�RQH�ZD��QXUVHV�
VKRZQ�NHHQ�LQWHUHVW�LQ�WDNLQJ�FDUH�RI�SDWLHQWV�ZKLFK�
JDYH�WKHP�MRE�VDWLVIDFWLRQ�LQ�SRVLWLYH�PDQQHU�ZKLOH�
LQ�DQRWKHU�ZD��WKH��KDG�ODFN�RI�MRE�VDWLVIDFWLRQ�GXH�
WR� KHDY�� ZRUNORDG� DQG� ODFN� RI� UHVRXUFHV�� ,W� KDV�
EHHQ�KLJKOLJKWHG�WKDW�KHDY��ZRUNORDG��ODFN�RI�SHHU�
VXSSRUW��RUJDQL]DWLRQDO�VLWXDWLRQ��ODFN�RI�DXWRQRP���
DQG� LQDGHTXDWH� VDODU�� ZHUH� WKH� HPHUJHG� IDFWRUV�
WKDW�DIIHFWHG�MRE�VDWLVIDFWLRQ�DPRQJ�QXUVHV�GXULQJ�
SDQGHPLF����

7KHUHIRUH� LW�ZDV� LPSHUDWLYH� WKDW� UHVHDUFK� WR�EH�
XQGHUWDNHQ� WR� GHWHUPLQH� QXUVHV�� H[SHULHQFH� DQG�
WKHLU� MRE�VDWLVIDFWLRQ�ZKLOH�ZRUNLQJ�LQ�WKH�&29,'�
KRVSLWDO�ZKLOH�WDNLQJ�FDUH�RI�&29,'�SDWLHQWV�ZKLFK�
ZDV� FKDOOHQJLQJ� LQ� LWVHOI�� .HHSLQJ� WKLV� LQ� YLHZ�
WKLV� VWXG�� ZDV� FRQGXFWHG� DVVHVV� MRE� VDWLVIDFWLRQ�
LQ� QXUVHV� DQG� LWV� FRUUHODWLRQ� ZLWK� H[SHULHQFH� RI�
ZRUNLQJ�LQ�WKH�&29,'����KRVSLWDO�

1((��2)�7�(�678��

,Q� WKH�PLGVW�RI� WKH�&29,'���� RXWEUHDN��QXUVHV�
HQFRXQWHUHG� GLVWLQFW� VWUHVVRUV� HQFRPSDVVLQJ�
ERWK� SHUVRQDO� DQG� SURIHVVLRQDO� DVSHFWV�� ZKLFK�
SRWHQWLDOO��DIIHFWHG� WKHLU� OHYHOV�RI� MRE� VDWLVIDFWLRQ��
1XUVHV�H[SHULHQFLQJ� DQ[LHW��UHODWHG� WR�&29,'����
H[KLELWHG� KLJKHU� OHYHOV� RI� ZRUN�UHODWHG� VWUHVV��
JUHDWHU� LQFOLQDWLRQ� WRZDUGV� OHDYLQJ� WKHLU� MREV�
DQG� UHSRUWHG� D�PDUNHG� LQFUHDVH� LQ� WKHLU� EXUQRXW�
OHYHO�� $V� IXQGDPHQWDO� KHDOWKFDUH� SURIHVVLRQDOV�
DFFRXQWDEOH�IRU�SDWLHQW�FDUH��QXUVHV�JUDSSOHG�ZLWK�
XQSDUDOOHOHG� FKDOOHQJHV� GXULQJ� SDQGHPLF� ZKLFK�
LQFOXGHG� VWHS� LQFUHDVH� LQ� ZRUNORDG�� VFDUFLW�� RI�
UHVRXUFHV��YXOQHUDELOLW��WR�LQIHFWLRQ��DQG�HPRWLRQDO�
GLVWUHVV��7KH� HPRWLRQDO� WROO� IURP�VHHLQJ� LQFUHDVHG�

SDWLHQW� PRUELGLW�� DQG� PRUWDOLW�� GXULQJ� WKH�
SDQGHPLF�� DQG� WKH� OLPLWHG� SV�FKRORJLFDO� VXSSRUW�
provided�by�the�organization,�signi�cantly�affected�
QXUVHV�� HPRWLRQDO� ZHOOEHLQJ� DQG� MRE� VDWLVIDFWLRQ��
5HGXFWLRQ� LQ� VDODULHV� DQG� LQFUHDVHG� ZRUNORDG�
played� a� signi�cant� role� as� well,� with� adequate�
UHPXQHUDWLRQ� DQG� DFNQRZOHGJPHQW� DFWLQJ� DV�
PRWLYDWLRQDO�IDFWRUV���

$� FURVV�VHFWLRQDO� VWXG�� ZLWK� ����� +&:V� ZDV�
FRQGXFWHG� GXULQJ� -XQH� ����� XVLQJ� VLQJOH�LWHP�
EXUQRXW�PHDVXUH�DQG�WKH��-RE�6DWLVIDFWLRQ�6XUYH����
'DWD� UHYHDOHG�� ������ RI� QXUVHV� H[SHULHQFHG� KLJK�
OHYHOV�RI�EXUQRXW��ZKLOH� WKH�UHVSHFWLYH�SHUFHQWDJH�
IRU�WKH�RWKHU�+&:V�ZDV��������1XUVHV��VDWLVIDFWLRQ�
ZDV�ORZHU�WKDQ�RWKHU�+&:V��,Q�SDUWLFXODU��������RI�
QXUVHV�H[SHULHQFHG�ORZ�OHYHOV�RI�VDWLVIDFWLRQ��ZKLOH�
WKH�UHVSHFWLYH�SHUFHQWDJH�IRU�WKH�RWKHU�+&:V�ZDV�
��������

$FFRUGLQJ� WR� DQ� ,QGLDQ� VWXG�� FRQGXFWHG� LQ�
0DKDUDVKWUD� ������� WKH� SUHYDOHQFH� RI� SHUVRQDO�
EXUQRXW� IURP� &29,'���� ZDV� ������ �������
ZRUN�UHODWHG� EXUQ�RXW� ZDV� RQO�� ������ �������
ZKLOH� JUHDWHU� WKDQ�KDOI� RI� WKH� UHVSRQGHQWV� ��������
������� KDG� SDQGHPLF�UHODWHG� EXUQRXW�� <RXQJHU�
UHVSRQGHQWV���������HDUV��KDG�KLJKHU�SHUVRQDO�DQG�
ZRUN�UHODWHG�EXUQRXW��7KH�SUHYDOHQFH�RI�SHUVRQDO�
and�work-related� burnout�was� signi�cantly� (p�%�
�&��������KLJKHU�DPRQJ�IHPDOHV��7KH�GRFWRUV�ZHUH�
�����WLPHV��DQG�WKH�VXSSRUW�VWDII�ZHUH���WLPHV�PRUH�
OLNHO��WR�H[SHULHQFH�SDQGHPLF�UHODWHG�EXUQRXW���

By� addressing� the� factores� that� in�uence� job�
VDWLVIDFWLRQ��KHDOWK�FDUH�V�VWHP�FDQ�HQKDQFH�QXUVH�
UHWHQWLRQ�� LPSURYH�SDWLHQW� FDUH�TXDOLW���DQG�EXLOG�
D�PRUH�UHVLOLHQW�KHDOWK�FDUH�HQYLURQPHQW�IRU�IXWXUH�
FKDOODQJHV��7KHUHIRUH�WKHUH�ZDV�D�QHHG�WR�FRQGXFW�
WKLV� VWXG�� ZKLFK� ZRXOG� KHOS� LQ� GHYHORSLQJ�
VWUDWHJLHV�WR�VXSSRUW�WKLV�FUXFLDO�ZRUNIRUFH��

2%-(&7,9(6

‡� 7R�DVVHVV�MRE�VDWLVIDFWLRQ�RI�QXUVHV�ZRUNLQJ�
LQ�&29,'����KRVSLWDO

‡� 7R�$VVHVV�H[SHULHQFH�RI�QXUVHV�ZRUNLQJ�LQ�
&29,'����KRVSLWDO

‡� 7R� FRUUHODWH� MRE� VDWLVIDFWLRQ� DQG� ZRUN�
H[SHULHQFH�RI�QXUVHV�ZRUNLQJ�LQ�&29,'����
KRVSLWDO�

0�7(5,�/6��1��0(7�2�6

7KLV� FURVV�VHFWLRQDO� VWXG�� ZDV� FDUULHG� RXW� WR�
DVVHVV�MRE�VDWLVIDFWLRQ�LQ�QXUVHV�DQG�LWV�FRUUHODWLRQ�
ZLWK� H[SHULHQFH� RI� ZRUNLQJ� LQ� WKH� &29,'����

6XFKDQD�5R��%KRZPLN��$GLWL�0HFDUW���5RRKL�(OL]DEHWK�3HWHU��-RE�6DWLVIDFWLRQ�LQ�1XUVHV�DQG��
LWV�&RUUHODWLRQ�ZLWK�([SHULHQFH�RI�:RUNLQJ�LQ�WKH�&29,'����+RVSLWDO



��

,������-��������I����J�����1��V��J�������������1���������0�������J�V������

KRVSLWDO�� 7KH� VWXG�� VHWWLQJ� ZDV� D� WHUWLDU�� FDUH�
KRVSLWDO�� 8WWDU� 3UDGHVK�� ,QGLD�� $� WRWDO� RI� ����
VDPSOHV�ZHUH�LQFOXGHG� LQ� WKH�VWXG��E��SXUSRVLYH�
VDPSOLQJ�WHFKQLTXH�ZKR�PHW�WKH�LQFOXVLRQ�FULWHULD��
7KH� LQFOXVLRQ� FULWHULRQ� ZHUH� QXUVHV� SRVWHG� DQG�
ZRUNHG�LQ�&29,'����KRVSLWDO�VLQFH�������ZLOOLQJ�WR�
SDUWLFLSDWH�LQ�WKH�VWXG���

,QVWUXPHQWV� XVHG� IRU� GDWD� FROOHFWLRQ� ZHUH�
demographic� pro�le,� job� satisfaction� survey� tool�
�VWDQGDUGL]HG� WRRO��� DQG� OLNHUW� TXHVWLRQQDLUH� WR�
DVVHVV�ZRUN�H[SHULHQFH��7KH�-RE�6DWLVIDFWLRQ�6XUYH��
�-66��VFDOH�FRQVLVWHG����LWHPV�ZLWK�QLQH�IDFHWV��OLNHUW�
TXHVWLRQQDLUH� WR� DVVHVV� ZRUN� H[SHULHQFH� KDG� ��
GLPHQVLRQV�ZLWK����LWHPV��5HOLDELOLW��RI�WKH�-66�ZDV�
0.91�by�internal�consistency�reliabilities�(coef�cient�
DOSKD�� DQG� IRU� OLNHUW� VFDOH� IRU� ZRUN� H[SHULHQFH�
reliability�was�0.89�by�coef�cient�alpha.�

'DWD� FROOHFWLRQ� EHJDQ� DIWHU� REWDLQLQJ� DSSURYDO�
IURP�WKH�,QVWLWXWLRQDO�(WKLFDO�&RPPLWWHH��,QIRUPHG�
FRQVHQWVZHUH� WDNHQ� IURP� WKH� SDUWLFLSDQW� EHIRUH�
SURFHHGLQJ�IRU�WKH�GDWD�FROOHFWLRQ�

5(68/76

6RFLR� GHPRJUDSKLF� FKDUDFWHULVWLFV� RI�
SDUWLFLSDQWV

7DEOH� �� GHSLFWHG� WKDW� PDMRULW�� �������� RI�
SDUWLFLSDQWV�ZHUH�IHPDOH�DQG�DJHG���������EHWZHHQ�
������ �HDUV�� 0RVW� RI� WKH� QXUVHV� ZHUH� PDUULHG�
��������� KDG� MRLQW� IDPLO�� ��������� VWXGLHG� *10�
��������DQG�PDMRULW����������RI�WKH�QXUVHV�ZRUNLQJ�
GXULQJ�&29,'����ZDUGV�ZHUH�RQ�FRQWUDFWXDO�MRE��

7DEOH����6RFLRGHPRJUDSKLF�FKDUDFWHULVWLFV�RI�SDUWLFLSDQWV

9DULDEOH Q����

�JH�LQ��HDUV

��������� ����������

��������� ���������

��������� ��������

��������� �������

�HQGHU

����0DOH ���������

����)HPDOH ����������

0DULWDO�VWDW�V

����0DUULHG ����������

����8QPDUULHG ���������

����'LYRUFHG �������

7�SH�RI�IDPLO�

����1XFOHDU ���������

����-RLQW ����������

3URIHVVLRQDO�(G�FDWLRQ

����*10 ����������

����%�6F��1XUVLQJ ��������

����0�6F��1XUVLQJ ������

6WDW�V�RI�-RE

����3HUPDQHQW ���������

����&RQWUDFWXDO ����������

-RE�6DWLVIDFWLRQ�RI�1�UVHV

7DEOH���UHYHDOHG�WKDW�GXULQJ�SDQGHPLF�PDMRULW��
of�nurses�were�ambivalently�satis�ed�(80%),�(15%)�
were�satis�ed�with�their� job�while�working�in�the�
&29,'����KRVSLWDO�

7DEOH����-RE�VDWLVIDFWLRQ�RI�1XUVHV

-RE�6DWLVIDFWLRQ Q����

'LVVDWLVIDFWLRQ ������

$PELYDOHQW ��������

6DWLVIDFWLRQ �������

:RUN�(�SHULHQFH�RI�1�UVHV

$FFRUGLQJ� WR� WDEOH� �� WKH�ZRUN�H[SHULHQFHRI� WKH�
SDUWLFLSDQWV��������QXUVHV�KDG�DYHUDJH�VDWLVIDFWLRQ��
22.4%� were� dissatis�ed� with� their� work� while�
ZRUNLQJ�LQ�WKH�&29,'����KRVSLWDO�

7DEOH����:RUN�H[SHULHQFH�RI�1XUVHV

:RUN�(�SHULHQFH�6FRUH Q����

6DWLVILHG ���������

$YHUDJH ���������

'LVVDWLVILHG ���������

&RUUHODWLRQ� RI� �RUNH�SHULHQFH� DQG� MRE�
VDWLVIDFWLRQ�RI�1�UVHV

7DEOH� �� VKRZV� FRUUHODWLRQ� RI� ZRUN� H[SHULHQFH�
DQG�MRE�VDWLVIDFWLRQ�RI�QXUVHV�ZKLOH�ZRUNLQJ�LQ�WKH�
&29,'����KRVSLWDO�VKRZHG�QHJDWLYH�FRUUHODWLRQ�

7DEOH����&RUUHODWLRQ�RI�ZRUN�H[SHULHQFH�DQG�MRE�VDWLVIDFWLRQ�RI�
1XUVHV

9DULDEOHV Q 0HDQ 6WDQGDUG�
GHYLDWLRQ

&RUUHODWLRQ�
�U�

:RUN�([SHULHQFH

���

����� ����

�����
-RE�6DWLVIDFWLRQ ������ �����

�,6&866,21

5HVHDUFKHUV�FRQGXFWHG�WKLV�VWXG��ZLWK�D�YLHZ�WR�
the�out��nding�correlation�between�job�satisfaction�
DQG� ZRUN� H[SHULHQFH� RI� QXUVHV� ZRUNLQJ� LQ�
&29,'���� KRVSLWDO� GXULQJ� SDQGHPLF�� 7KLV� VWXG��
UHYHDOHG� WKDW�GXULQJ�SDQGHPLF�PDMRULW��RI�QXUVHV�Table�Cont...

6XFKDQD�5R��%KRZPLN��$GLWL�0HFDUW���5RRKL�(OL]DEHWK�3HWHU��-RE�6DWLVIDFWLRQ�LQ�1XUVHV�DQG��
LWV�&RUUHODWLRQ�ZLWK�([SHULHQFH�RI�:RUNLQJ�LQ�WKH�&29,'����+RVSLWDO
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were�ambivalently�satis�ed,�and�majority�of�nurses�
KDG�DYHUDJH�VDWLVIDFWLRQ�ZLWK�WKHLU�ZRUN�H[SHULQFH�
ZKLOH� ZRUNLQJ� LQ� WKH� &29,'���� KRVSLWDO� GXULQJ�
&29,'����3DQGHPLF�

,Q� WKLV� VWXG�� FRUUHODWLRQ� RI� ZRUN� H[SHULHQFH�
DQG�MRE�VDWLVIDFWLRQ�RI�QXUVHV�ZKLOH�ZRUNLQJ�LQ�WKH�
&29,'���� KRVSLWDO� VKRZHG� QHJDWLYH� FRUUHODWLRQ��
ZKLFK�LQGLFDWHG�WKDW�DPRQJVW�ZRUN�H[SHULHQFH�DQG�
MRE� VDWLVIDFWLRQ�� LI� RQH� DVSHFW� LQFUHDVHV�ZKLOH� WKH�
RWKHU�GHFUHDVHV�� DQG�YLFH�YHUVD�� 7KLV� UHODWLRQVKLS�
PD��RU�PD��QRW�EH�UHSUHVHQWLQJ�FDXVDWLRQ�EHWZHHQ�
MRE�VDWLVIDFWLRQ�DQG�MRE�H[SHULHQFH�

)HZ�UHVHDUFKHUV�KLJKOLJKWHG� LQ� WKHLU�VWXG�� WKDW�
PD[LPXP�SDUWLFLSDQWV�LQ�WKHLU�VWXG��KDG�PHGLXP�
OHYHO�RI�MRE�VDWLVIDFWLRQ�ZKHUHDV�IHZ�KDG�ORZ�OHYHO�RI�
MRE�VDWLVIDFWLRQ��+LJK�OHYHO�RI�MRE�VDWLVIDFWLRQ�DPRQJ�
SDUWLFLSDQWV� ZDV� ORZ� DV� FRPSDUHG� WR� PHGLXP�
DQG� ORZ� OHYHO� RI� MRE� VDWLVIDFWLRQ��� 5HVHDUFKHUV�
FDUULHG�RXW�D�VWXG��LQ�,VUDHO�IRXQG�WKDW�QXUVHV�ZKR�
ZRUNHG�ZLWK� &29,'� SRVLWLYH� SDWLHQWV� KDG� ORZHU�
RFFXSDWLRQDO� VDWLVIDFWLRQ� ZKLFK� ZDV� VWDWLVWLFDOO��
signi�cant� in�nature.�� �,Q�DQRWKHU�VWXG��LW�VKRZHG�
WKDW�RQH�IRXUWK�RI�SDUWLFLSDQWV�IHOW�OLNH�TXLWWLQJ�WKHLU�
MRE� ZKHUH� WKH�� ZHUH� ZRUNLQJ� GXULQJ� SDQGHPLF�
DQG�LW�DOVR�REYLRXVO��IRXQG�LQ�WKH�VWXG��WKDW�WKH��
KDGSURSRUWLRQDWHO��ORZ�MRE�VDWLVIDFWLRQ��

,Q� FXUUHQW� VWXG�� WKH� ZRUN� H[SHULHQFH� RI� WKH�
SDUWLFLSDQWV�� PRVW� RI� WKH� QXUVHV� KDYH� DYHUDJH�
ZRUN�H[SHULHQFH�VDWLVIDFWLRQ��ZKLFK�LV� UHODWHG� WR�D�
VWXG��ZKLFK�VXSSRUWHG�WKDW�PD[LPXP�SDUWLFLSDQWV�
expressed� that� on� �rst� day� of� pandemic,� the�
ZRUNORDG� LQ� WKH� KRVSLWDOV� ZHUH� RYHU� ZKHOPLQJ��
Many�were�not�satis�ed�with�the�repeated�change�
LQ�KRVSLWDO�SURWRFROV� IRU�FDULQJ�SDWLHQWV��SURWRFROV�
UHODWHG�WR�SUHYHQWLRQ�RI�&29,'�VSUHDG�DQG�YDULRXV�
WUHDWPHQW� PRGDOLWLHV���$� VWXG�� UHSRUWHG� WKDW� GXH�
WR� YDULRXV� H[SHULHQFHV� HQFRXQWHUHG� E�� QXUVHV�
GXULQJ�SDQGHPLF�UHVXOWHG�LQ�WXPEOLQJ� LQWR�FKDRV��
GLPLQLVKHG�QXUVLQJ�FDUH��DQG�FKDQJHV�LQWR�SDQGHPLF�
,&8� FDUH��� ,Q� DQRWKHU� VWXG��� IHZ� UHVHDUFKHUV�
UHSRUWHG� WKDW� GXULQJ� SDQGHPLF�� WKH� QXUVHV� ZKR�
ZHUH� LQYROYHG� LQ�WULDJH� LQ�HPHUJHQF��GHSDUWPHQW�
KDG�IHDU�RI�LQIHFWLRQ�DQG�WUDQVPLVVLRQ��GHPDQG�RI�
KLJK�ZRUN�SUHVVXUH��ODFN�RI�WHDP�VWUHQJWK�DQG�WKH�
DWWLWXGH�RI�FDUH�RI�OHDGHUV����$QRWKHU�VWXG��UHYHDOHG�
WKDW�� WKH� QHZO�� UHFUXLWHG� PDOH� QXUVHV� VKRZHG�
QHJDWLYH� HPRWLRQV� DW� WKH� EHJLQQLQJ� RI� SDQGHPLF��
GXH�WR�VXGGHQ�FKDQJHV�LQ�ZRUNLQJ�FRQGLWLRQV��WKHQ��
WKH��JUDGXDOO��PDVWHUHG�LQ�WKH�ZRUNLQJ�VNLOOV�DQG�
WUDLQHG�WKHPVHOYHV�SV�FKRORJLFDOO��WR�FRSH�XS�ZLWK�
WKH� &29,'���� DQG� GHYHORSHG� D� SRVLWLYH� DWWLWXGH�
WRZDUG�OLIH�DQG�VKRZQ�D�KLJK�VHQVH�RI�SURIHVVLRQDO�
UHVSRQVLELOLW�� LQ� SDWLHQW� FDUH���� $QRWKHU� VWXG��
UHSRUWHG� WKDW�� GXULQJ� SDQGHPLF�� MRE� SHUIRUPDQFH�

among�the�health�care�workers�had�no�signi�cant�
FRUUHODWLRQ� ZLWK� SV�FKRORJLFDO� ZRUNORDG� ZKLOH�
ZRUNLQJ�LQ�WKH�&29,'�ZDUG���

&21&/86,21

7KLV� VWXG�� KLJKOLJKWHG� WKDW� LI� ZRUN� H[SHULHQFH�
DQG� MRE� VDWLVIDFWLRQ�DPRQJ�QXUVHV�ZHUH� LQYHUVHO��
FRUUHODWHG�� LI� RQH� WHQG� WR� LQFUHDVH� WKHQ�� RWKHU�RQH�
GHFUHDVHV� RU� YLFH� YHUVD�� 7KLV� VWXG�� UHFRPPHQGV�
WKDW�LW�FDQ�EH�FDUULHG�RXW�LQ�ODUJHU�VDPSOH�LQYROYLQJ�
PXOWL�KRSVLWDOV�

Con�ict� of� Interest:� No� potential� con�ict� of�
LQWHUHVW�UHOHYDQW�WR�WKLV�DUWLFOH�ZDV�UHSRUWHG�

����R�O�G�P���

:H�VLQFHUHO��WKDQN�WR�0U��%KDJZDQW�6LQJK�DQG�
0U�� 6DFKLQ� 'ZLYHGL�� ([�&OLQLFDO� ,QVWUXFWRUV� RI�
.*08�&ROOHJH�RI�1XUVLQJ��/XFNQRZ�ZKR�KHOSHG�
XV�GXULQJ�GDWD�FROOHFWLRQ�

5()(5(1&(6

��� )DZD]�0��$QVKDVL�+�� 6DPDKD�$��1XUVHV� DW� WKH�
)URQW�/LQH�RI�&29,'�����5ROHV��5HVSRQVLELOLWLHV��
5LVNV�� DQG� 5LJKWV�� $P� -� 7URS� 0HG� +�J�� �����
2FW������������������

��� 8OULFK� %�� %DUGHQ� &�� &DVVLG�� /�� 9DUQ�'DYLV� 1��
&ULWLFDO� &DUH� 1XUVH� :RUN� (QYLURQPHQWV� ������
)LQGLQJV�DQG�,PSOLFDWLRQV��&ULW�&DUH�1XUVH�������
$SU��������������

��� &RSDQLWVDQRX�3��)RWRV�1��%URNDODNL�+��(IIHFWV�RI�
ZRUN�HQYLURQPHQW�RQ�SDWLHQW�DQG�QXUVH�RXWFRPHV��
%U�-�1XUV�������)HE������������������

��� +RERXEL� 1�� &KRRELQHK� $�� *KDQDYDWL� ).��
.HVKDYDU]L�6��+RVVHLQL�$$�7KH�LPSDFW�RI�MRE�VWUHVV�
DQG�MRE�VDWLVIDFWLRQ�RQ�ZRUNIRUFH�SURGXFWLYLW��LQ�
DQ� ,UDQLDQ� SHWURFKHPLFDO� LQGXVWU��� 6DIHW�� DQG�
+HDOWK�DW�:RUN������������������

��� Jasiński� AM,� Derbis� R,� Walczak� R.� Workload,�
MRE�VDWLVIDFWLRQ�DQG�RFFXSDWLRQDO�VWUHVV� LQ�3ROLVK�
PLGZLYHV� EHIRUH� DQG� GXULQJ� WKH� &29,'����
SDQGHPLF��0HG�F�QD�3UDF����������������������

��� 6DYLWVN��%��5DGRPLVOHQVN�� ,��+HQGHO�7��1XUVHV��
RFFXSDWLRQDO� VDWLVIDFWLRQ� GXULQJ� &29,'����
SDQGHPLF��$SSO�1XUV�5HV�������-XQ�����������

��� 6KDULILIDUG� )DWHPHK�� $VD�HVK� +DPLG��
5DKPDQL�$QDUN� +RVVHLQ�� 4RUEDQL� 0RVWDID��
$NEDUL� 9DOLROODK�� -DIDUL]DGHK� +RVVHLQ� ��
,QWHQWLRQ� WR� OHDYH� WKH� QXUVLQJ� SURIHVVLRQ� DQG�
LWV� UHODWLRQ�ZLWK�ZRUN� FOLPDWH� DQG�GHPRJUDSKLF�
FKDUDFWHULVWLFV��,UDQLDQ�-�1XUVLQJ�0LGZLIHU��5HV��
���������������������

6XFKDQD�5R��%KRZPLN��$GLWL�0HFDUW���5RRKL�(OL]DEHWK�3HWHU��-RE�6DWLVIDFWLRQ�LQ�1XUVHV�DQG��
LWV�&RUUHODWLRQ�ZLWK�([SHULHQFH�RI�:RUNLQJ�LQ�WKH�&29,'����+RVSLWDO



��

,������-��������I����J�����1��V��J�������������1���������0�������J�V������

��� (IWHNKDU� $UGHELOL�� 0HKUGDG� H�� DO�� +HDOWKFDUH�
SURYLGHUV�� H[SHULHQFH� RI� ZRUNLQJ� GXULQJ� WKH�
&29,'���� SDQGHPLF�� $� TXDOLWDWLYH� VWXG��
$PHULFDQ� -RXUQDO� RI� ,QIHFWLRQ� &RQWURO�� ������
����������������

��� %HUJPDQ� /�� )DON� $�&�� :ROI� $�/DUVVRQ� ,�0��
5HJLVWHUHG� QXUVHV�� H[SHULHQFHV� RI� ZRUNLQJ� LQ�
WKH� LQWHQVLYH� FDUH� XQLW� GXULQJ� WKH� &29,'����
SDQGHPLF��1XUV&ULW�&DUH����������������������

���� 6KLKDL;X�� 4LDRKRQJ� <DQJ�� 0DQ�LQJ;LH�� -LQ�
:DQJ�� $LMXQ� 6KDQ�� )HL� 6KL��:RUN� H[SHULHQFH� RI�
WULDJH� QXUVHV� LQ� HPHUJHQF�� GHSDUWPHQWV� GXULQJ�
WKH� SUHYDOHQFH� RI� &29,'����� ,QWHUQDWLRQDO�
(PHUJHQF��1XUVLQJ����������

���� =KRX�+��:DQJ�;��'X�5��&KHQJ�;��=KHQJ�.��'RQJ�
6��+HQUL�-��&KHQ�&��:DQJ�7��7KH�:RUN�([SHULHQFH�
RI� 1HZO�� 5HFUXLWHG� 0DOH� 1XUVHV� GXULQJ�
&29,'�����$�4XDOLWDWLYH�6WXG���$VLDQ�1XUV�5HV�
�.RUHDQ�6RF1XUV6FL��������$XJ���������������

���� (IWHNKDU� $UGHELOL� 0�� 1DVHUEDNKW� 0�� %HUQVWHLQ�
&�� $OD]PDQL�1RRGHK� )�� +DNLPL� +�� 5DQMEDU� +��
+HDOWKFDUH� SURYLGHUV� H[SHULHQFH� RI� ZRUNLQJ�
GXULQJ� WKH� &29,'���� SDQGHPLF�� $� TXDOLWDWLYH�
VWXG���$P�-�,QIHFW�&RQWURO�������0D����������������

���� <DVLQ�<0��$ORPDUL�$��$O�+DPDG�$��.HK�D�DQ�9��
7KH�LPSDFW�RI�&29,'����RQ�QXUVHV��MRE�VDWLVIDFWLRQ��
D� V�VWHPDWLF� UHYLHZ� DQG� PHWD�DQDO�VLV�� )URQW�
3XEOLF�+HDOWK�������-DQ���������������

���� *DODQLV� 3�� 0RLVRJORX� ,�� .DWVLURXPSD� $�� 9UDND�
,�� 6LVNRX� 2�� .RQVWDQWDNRSRXORX� 2�� 0HLPHWL�
(�� .DLWHOLGRX� '�� ,QFUHDVHG� -RE� %XUQRXW� DQG�
5HGXFHG� -RE� 6DWLVIDFWLRQ� IRU� 1XUVHV� &RPSDUHG�
WR�2WKHU�+HDOWKFDUH�:RUNHUV�DIWHU�WKH�&29,'����
3DQGHPLF�� 1XUV� 5HS�� ����� $XJ� ��������������
�����

���� .KDVQH�5:��'KDNXONDU�%6��0DKDMDQ�+&�.XONDUQL�
$3��%XUQRXW� DPRQJ�+HDOWKFDUH�:RUNHUV�GXULQJ�
&29,'���3DQGHPLF� LQ� ,QGLD�� 5HVXOWV� RI� D�
4XHVWLRQQDLUH�EDVHG� 6XUYH��� ,QGLDQ� -� &ULW� &DUH�
0HG��������������������

���� <DVLQ�<0��$ORPDUL�$��$O�+DPDG�$��.HK�D�DQ�9��
7KH�LPSDFW�RI�&29,'����RQ�QXUVHV��MRE�VDWLVIDFWLRQ��
D� V�VWHPDWLF� UHYLHZ� DQG� PHWD�DQDO�VLV�� )URQW�
3XEOLF�+HDOWK�������-DQ���������������

���� 6DYLWVN���%HOOD���5DGRPLVOHQVN���,ULQD���+HQGHO��
7RYD�� �������� 1XUVHVC� RFFXSDWLRQDO� VDWLVIDFWLRQ�
GXULQJ� &29,'���� SDQGHPLF�� $SSOLHG� 1XUVLQJ�
5HVHDUFK����������������������M�DSQU������

6XFKDQD�5R��%KRZPLN��$GLWL�0HFDUW���5RRKL�(OL]DEHWK�3HWHU��-RE�6DWLVIDFWLRQ�LQ�1XUVHV�DQG��
LWV�&RUUHODWLRQ�ZLWK�([SHULHQFH�RI�:RUNLQJ�LQ�WKH�&29,'����+RVSLWDO


