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ABSTRACT

This study explores the implementation and impact of e-governance practices 
in higher education institutions in the Indian states of Telangana and Andhra 
Pradesh. As part of India’s digital transformation, e-governance has emerged as 
a� signi𿿿cant� tool� for� enhancing� administrative� ef𿿿ciency,� improving� access� to�
educational resources, and promoting transparency within universities. The study 
examines the extent to which these two states have adopted e-governance models, 
focusing�on�their�speci𿿿c�policies,�technological�infrastructure,�and�initiatives�such�
as online admission systems, digital classrooms, and e-administration platforms. 
Through� qualitative� analysis,� including� interviews�with� university� of𿿿cials� and�
faculty, as well as data collection from key stakeholders, this research evaluates 
the effectiveness of e-governance in addressing challenges like administrative 
delays, student engagement, and the digital divide. The study also compares 
the unique approaches of Telangana and Andhra Pradesh, highlighting regional 
differences in implementation strategies and outcomes. It concludes by offering 
policy recommendations to optimize the integration of e-governance in these 
states’ universities, with the goal of enhancing academic governance, improving 
educational quality, and fostering inclusivity in the digital era.
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INTRODUCTION
The adoption of e-governance in Indian higher 
education institutions has become an essential 
strategy to streamline administrative processes, 
enhance the accessibility of educational 
services, and ensure greater transparency and 
ef𿿿ciency.� With� the� rapid� advancements� in�
Information and Communication Technology 
(ICT), universities in India are increasingly 
leveraging digital tools to improve governance, 
reduce�bureaucratic�inef𿿿ciencies,�and�provide�
better services to students, faculty, and staff. 
The integration of e-governance in higher 
education is particularly relevant in the context 
of India’s push towards a digital economy, as 
articulated in the National Education Policy 
(NEP) 2020.

This study focuses on the implementation 
and effectiveness of e-governance practices in 
the states of Telangana and Andhra Pradesh, 
two� signi𿿿cant� regions� in� southern� India.�
These states, having diverse socio-economic 
backgrounds, face unique challenges in 
their educational systems, including issues 
related to administrative delays, access to 
quality education, and equitable distribution 
of resources. E-governance has the potential 
to address these challenges by digitizing 
administrative functions such as admissions, 
examination processes, and resource 
management, thus making education more 
accessible�and�ef𿿿cient.

Telangana, a newer state formed in 2014, has 
rapidly embraced digital governance as part 
of its developmental strategy, with several 
universities and institutions implementing 
various e-governance initiatives. On the 
other hand, Andhra Pradesh, with a longer 
history of e-governance adoption, has been a 
pioneer in implementing digital platforms in 
educational administration. Both states have 
adopted digital tools to improve governance, 
but the scale, scope, and effectiveness of 
these implementations differ. This study 
seeks to compare the practices and impacts 
of e-governance in the higher education 
sectors of Telangana and Andhra Pradesh, 
identifying successes, challenges, and areas for 
improvement.

The objectives of this research are to analyze 
the current state of e-governance practices 
in universities in these two states, assess the 
impact�on�administrative�ef𿿿ciency�and�service�
delivery, and explore the challenges faced in 

implementing these practices. Through this 
study, we aim to provide valuable insights for 
policymakers, university administrators, and 
stakeholders in the higher education sector on 
optimizing e-governance to achieve improved 
outcomes in the digital age.

Affective Governance in Telangana and 
Andhra Pradesh
Affective governance refers to the role 
of emotional, psychological, and social 
dimensions in governance practices, which 
focus on the relationship between the 
government (or administrative bodies) and the 
people it serves. While e-governance primarily 
deals with the implementation of digital 
tools and technologies for administrative 
ef𿿿ciency,� it� is� essential� to� recognize� that� the�
success of these digital systems goes beyond 
mere automation or digitization of processes. 
The effectiveness of e-governance systems in 
Indian universities, particularly in Telangana 
and Andhra Pradesh, is deeply tied to how 
these systems impact the emotional experience 
of users students, faculty, staff, and even 
administrators and how they create a sense 
of engagement, trust, and inclusivity in 
governance.

In the context of higher education 
institutions, affective governance through 
e-governance can be analyzed in several ways:

1. Transparency and Trust
E-governance systems, by making 
administrative processes more transparent, 
have the potential to build trust between the 
university administration and stakeholders. In 
Telangana and Andhra Pradesh, where there 
may be historical concerns about bureaucratic 
inef𿿿ciency,� e-governance� initiatives� that�
provide real-time information on admission, 
exam results, and fee payments can create a 
sense of security among students and faculty. 
Affective governance, in this case, is linked to 
the emotional satisfaction of stakeholders who 
feel informed and valued in the system.

2. Student-Centric Services
The adoption of e-governance in universities 
aims to improve the quality of services 
provided to students. For instance, digital 
platforms for admission, examination results, 
scholarships, and grievance redressal allow 
students to have a smoother and more reliable 
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experience. This reduces frustration and delays, 
fostering a positive emotional connection to the 
institution. Affective governance is realized 
when these services make students feel heard, 
respected, and empowered to manage their 
academic journey.

3. Stakeholder Engagement
E-governance systems can provide a platform 
for stakeholders students, faculty, alumni, 
and parents to engage with the university on 
issues related to academics, infrastructure, and 
administration. Forums, feedback portals, and 
digital surveys allow for active participation in 
decision-making processes, ensuring that the 
voices of all stakeholders are considered. This 
form of engagement contributes to a feeling of 
inclusivity and emotional investment in the 
success of the institution. In both Telangana 
and Andhra Pradesh, this could be particularly 
impactful in making marginalized groups 
feel a stronger sense of belonging within the 
educational ecosystem.

4. Emotional Impact of Digital Divides
While e-governance aims to reduce barriers, 
it also presents challenges in terms of 
digital divides. Some students and faculty 
members may experience frustration, anxiety, 
or alienation if they lack the necessary 
digital literacy or resources to effectively 
use e-governance tools. Addressing these 
emotional barriers is crucial for achieving 
affective governance. Institutions need to be 
mindful of these disparities, offering training 
programs and support for those who struggle 
with technology.

5.�Ef𿿿ciency�and�Stress�Reduction
The automation of repetitive tasks such as online 
fee payment, submission of assignments, and 

tracking academic progress reduces the burden 
on students and staff, leading to lower levels 
of administrative stress. Affective governance 
thrives when these digital processes bring about 
a reduction in the emotional strain caused by 
administrative�inef𿿿ciencies.�In�Telangana�and�
Andhra Pradesh, where universities are often 
overwhelmed with a large number of students, 
these� practices� can� signi𿿿cantly� improve�
the emotional experience of interacting with 
academic institutions.

6. Faculty Engagement and Empowerment
For faculty, e-governance systems that 
streamline administrative duties (e.g., 
attendance management, student feedback 
collection, academic scheduling) can lead to 
greater job satisfaction and a more productive 
work environment. Affective governance, 
in this case, is achieved when faculty feel 
empowered by the technology, as it allows 
them to focus more on teaching and research 
rather than administrative tasks.

Affective governance in the context of 
e-governance practices within universities in 
Telangana and Andhra Pradesh involves not 
only the technical aspects of digitizing processes 
but also the emotional and psychological 
impact that these systems have on all 
stakeholders involved. Effective e-governance 
can enhance transparency, inclusivity, and 
stakeholder engagement, leading to a more 
positive�and�ful𿿿lling�experience�for�students,�
faculty, and administrators alike. However, 
to truly achieve affective governance, it is 
crucial to address the challenges posed by 
digital divides and ensure that all users feel 
supported, valued, and connected to their 
educational institutions.

Aspect Telangana Universities Andhra Pradesh Universities

E-Governance Adoption 
Year

2014 onwards (e.g., Osmania University, 
Telangana University) 2000s onwards (e.g., Andhra University, JNTU)

Key Digital Initiatives Online admission portals, e-examinations, 
digital classrooms, e-grievance portals

E-admission, student portals, online results, 
e-fee payment system

Technological Infrastructure Wi-Fi-enabled campuses, digital classrooms, 
cloud-based services

Wi-Fi-enabled campuses, smart classrooms, ERP 
systems

Governance Tools Student Information System (SIS), Academic 
Management System (AMS)

ERP, Learning Management System (LMS), 
Digital attendance systems

Transparency and 
Accessibility

Real-time access to results, online fee payments, 
live feedback systems

Transparent result dissemination, online 
scholarship tracking

Challenges Faced Digital literacy issues, internet connectivity in 
rural areas

Digital divide, resistance to change among staff 
and students

Impact on Stakeholders Increased student satisfaction, reduced 
administrative delays

Greater engagement from faculty and students, 
efficient administrative processes

Pallavi Kabde. E-Governance Practices in Indian Universities: A Study of Telangana and  
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The table presents a comparative analysis 
of e-governance practices in Telangana and 
Andhra Pradesh’s universities. It highlights 
similarities and differences in areas such 
as digital infrastructure, governance tools, 
challenges, and stakeholder engagement. 
By comparing these practices, we gain a 
deeper understanding of how e-governance 
can transform higher education, improve 
administrative� ef𿿿ciency,� and� enhance�
transparency while also identifying key 
challenges that need to be addressed for 
successful implementation

The adoption of e-governance in higher 
education institutions in Telangana and 
Andhra�Pradesh� represents� a� signi𿿿cant� step�
toward modernizing administrative systems, 
improving transparency, and providing 
better access to services for students, faculty, 
and staff. However, the implementation and 
outcomes of these e-governance practices 
are not without challenges and areas for 
improvement. This critical analysis aims to 
evaluate both the strengths and limitations of 
e-governance in universities across these two 
southern Indian states.

Strengths of E-Governance in Telangana and 
Andhra Pradesh

1. Improved� Ef𿿿ciency� and� Reduced�
Administrative Delays: Both Telangana 
and Andhra Pradesh have seen 
considerable improvements in the 
ef𿿿ciency�of�administrative�processes�due�
to e-governance. Systems such as online 
admissions, e-examinations, and digital 
fee payments have drastically reduced 
the time and effort spent on manual 
paperwork. For students, this translates 
to quicker admissions, easier access to 
academic results, and faster processing of 
scholarships�and�𿿿nancial�aid.�Faculty�and�
staff� bene𿿿t� from� streamlined� processes,�
such as academic management systems 
and digital attendance, which reduce the 

burden of administrative work and allow 
more time for academic tasks.

2. Increased Transparency and Accessibility 
The digitization of university services in 
both� states� has� signi𿿿cantly� increased�
transparency. Students and faculty can 
track progress in real-time, whether it’s 
exam results, fee payments, or feedback. 
The grievance redressal systems 
provide a platform for students to voice 
concerns, enhancing accountability in 
university operations. The accessibility 
of information through digital platforms 
has also facilitated communication 
between universities and stakeholders, 
helping overcome physical barriers and 
bureaucratic�inef𿿿ciencies.

3. Encouragement of Digital Literacy: 
The widespread implementation of 
e-governance systems has contributed to 
increased digital literacy among students, 
faculty, and administrative staff. This is 
particularly important as digital skills 
are becoming increasingly essential in 
today’s global economy. Universities in 
both Telangana and Andhra Pradesh are 
helping to equip their stakeholders with 
necessary technological competencies.

4. Student-Centric Focus: E-governance 
has empowered students by giving them 
control over their academic journey. 
Digital systems such as student portals 
allow for easier access to information, 
grievance� 𿿿ling,� and� feedback�
mechanisms. This empowerment leads 
to a sense of autonomy and trust in the 
administrative system, enhancing the 
overall student experience.

Challenges and Limitations of E-Governance 
Digital Divide and Accessibility Issues
One�of� the�most� signi𿿿cant� challenges� in� the�
implementation of e-governance in both 
Telangana and Andhra Pradesh is the digital 

Aspect Telangana Universities Andhra Pradesh Universities

Policy Framework Telangana State Policy on E-Governance in 
Higher Education (2015)

Andhra Pradesh E-Governance Policy in 
Education (2006)

Faculty Engagement Faculty portals for managing academic records 
and feedback

Faculty development programs for e-governance 
adoption

Student Engagement Active student portals, grievance redressal 
systems

Online surveys, virtual counseling, e-feedback 
systems

Outcome and Effectiveness Improved administrative efficiency, increased 
enrollment

Streamlined operations, enhanced student 
support services
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divide. Students, particularly from rural and 
economically disadvantaged backgrounds, 
often�face�dif𿿿culties�accessing�digital�resources�
due to inadequate internet connectivity, lack of 
digital devices, or low levels of digital literacy. 
This issue is particularly acute in remote 
areas, limiting the inclusivity of e-governance 
initiatives. While universities in urban centers 
may have advanced infrastructure, the 
accessibility of digital services in rural and 
semi-urban universities remains a concern.

1. Resistance to Change: In both states, 
some faculty members and administrative 
staff have shown resistance to adopting 
e-governance tools. This can be due to 
lack�of�awareness,�insuf𿿿cient�training,�or�
concerns about the complexities of new 
systems. Resistance to change can delay the 
full integration of e-governance practices 
and undermine their effectiveness. 
Faculty who are accustomed to traditional 
administrative processes may struggle to 
transition to digital platforms, especially 
in cases where training programs are 
inadequate or non-existent.

2. Technical Challenges and System 
Downtime: Despite technological 
advancements, technical issues such 
as software bugs, system crashes, and 
downtime in e-governance platforms 
still� pose� a� signi𿿿cant� challenge.� Such�
technical glitches can disrupt services, 
creating frustration among students and 
faculty and undermining the reliability 
of the systems. There is a need for 
continuous monitoring, timely updates, 
and an effective technical support system 
to address these challenges.

3. Lack of Comprehensive Policy 
Integration: While both Telangana and 
Andhra Pradesh have e-governance 
policies for higher education, these 
frameworks may not always provide 
comprehensive guidance on the integration 
of digital systems across all institutions. 
The policies might not adequately address 
regional disparities, particularly in terms 
of infrastructure, resources, and digital 
literacy. Additionally, some policies 
may be too generalized, without clear 
guidelines for successful implementation 
at the grassroots level. A more tailored 
approach that accounts for the unique 
challenges of each university and region 

could improve the overall effectiveness of 
e-governance practices.

4. Impact on Faculty-Student Relationship: 
While e-governance can reduce 
administrative burdens, it also risks 
making the faculty-student relationship 
more impersonal. In some cases, students 
may feel disconnected from faculty 
and staff due to the reliance on digital 
platforms for communication. This can 
hinder the personalized mentoring and 
emotional connection that many students 
value in their academic journey.

Recommendations for Improvement
1. Enhancing Digital Literacy Programs: 

To bridge the digital divide, universities 
in Telangana and Andhra Pradesh should 
offer training programs for both students 
and faculty. These programs should focus 
on improving digital literacy, ensuring 
that all stakeholders can effectively use 
e-governance platforms. Training efforts 
should be ongoing and accessible to 
everyone, particularly in rural areas.

2. Strengthening Infrastructure in Rural 
Areas: There needs to be a focused 
effort to improve internet connectivity 
and technological infrastructure in rural 
and remote areas. Universities should 
collaborate with the government to ensure 
better broadband services, and consider 
providing digital devices or subsidizing 
internet access for disadvantaged 
students.

3. Clear and Comprehensive Policy 
Frameworks: The states should develop 
clearer and more comprehensive policies 
that� address� speci𿿿c� challenges� faced� by�
universities in both urban and rural areas. 
Policies should also encourage greater 
collaboration between state and central 
governments to support e-governance 
initiatives, particularly in underdeveloped 
regions.

4. Continuous Monitoring and Support 
Systems: Establishing strong technical 
support teams and system monitoring 
mechanisms will ensure that any technical 
issues are quickly addressed. Universities 
should also set up a feedback loop where 
students, faculty, and staff can report 
system issues and suggest improvements.

Pallavi Kabde. E-Governance Practices in Indian Universities: A Study of Telangana and  
Andhra Pradesh.



12 Journal of Global Public Health

JGPH/Volume 3 Number 1/January - June 2026

5. Fostering a Balance Between Digital 
and Personal Engagement: While 
e-governance systems are vital, 
universities should also ensure that the 
human element of education is not lost. 
Faculty should balance digital interactions 
with personal engagement to maintain the 
emotional and mentorship connections 
that are essential to a holistic educational 
experience.

CONCLUSION 
The study of e-governance practices in 
the universities of Telangana and Andhra 
Pradesh reveals that both states have made 
signi𿿿cant� progress� in� leveraging� technology�
to enhance higher education administration, 
transparency, and service delivery. Through 
the implementation of digital platforms for 
admissions, examinations, grievance redressal, 
and academic management, universities 
have modernized their operational systems 
and brought education services closer to 
stakeholders.In Telangana, e-governance 
gained momentum post-state formation, 
aligning with the broader Digital India mission. 
In Andhra Pradesh, the early adoption of digital 
tools placed it ahead in terms of institutional 
maturity in e-governance. Both states have 
demonstrated commitment to building ICT 
infrastructure, training faculty, and integrating 
students into a digital academic environment.

Despite these advancements, challenges 
remain especially in addressing the digital 
divide, ensuring consistent technical support, 
improving digital literacy, and managing 
resistance to change. Rural institutions 
and marginalized student populations still 
face barriers to full participation in digital 
systems. There is also a need for more robust 
policy implementation, real-time monitoring 
mechanisms, and inclusive strategies to 
ensure� that� the� bene𿿿ts� of� e-governance�
reach all corners of the academic community.
WhileTelangana and Andhra Pradesh provide 
encouraging models of e-governance in higher 
education, sustained efforts are needed to 
make these systems more inclusive, adaptive, 
and responsive. With focused investment in 
infrastructure,�training,�and�policy�re𿿿nement,�
e-governance can serve as a powerful tool for 
achieving�equity,�ef𿿿ciency,�and�excellence�in�
India’s higher education landscape.
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