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ABSTRACT

Education shapes who we are, drives fairness in society, and helps a nation move
forward. India’s National Education Policy (NEP) 2020 takes on some big goals
opening up access, raising quality, making learning more inclusive, and pushing
lifelong learning, all in step with what the world is aiming for. The policy talks
a lot about teachers, but honestly, it barely mentions librarians or information
professionals. That’s a huge miss. This study puts the spotlight on these knowledge
experts and shows how they can boost NEP’s success preserving knowledge,
sharing information, and managing digital resources. When you blend old-school
wisdom with new teaching methods and smart tech, information professionals
really help build stronger multidisciplinary education, inspire research, and keep
India’s languages alive. Bottom line: India needs to bring library and information
science (LIS) professionals into the fold if it truly wants to become a knowledge
superpower by 2048.
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INTRODUCTION

Education isn’t just nice to have it's the
foundation for helping people grow, creating a
fairer society, and pushing a country forward.
Every country needs to make sure its people
geta good education if it wants to keep moving
ahead. That's where educational policies come
in. These policies aren’t just words on paper;
they’re plans that shape how schools work and
how students learn.

The National Education Policy, 2020 (NEP
2020) was developed by India’s Ministry of
Human Resource Development (now called the
Ministry of Education), and has been approved
as of 28th July 2020, by the Government of
India (Cabinet). The previous policy (NEP
1986) is now replaced by NEP 2020’s vision to
comprehensively rework the entire educational
framework within the Indian education
system; this includes the education system’s
curriculum, regulations, and governance; all
are based on India’s rich cultural history and
establish a common framework upon which
to build future developments within the
education system. NEP 2020 has also aligned
with Sustainable Development Goal (SDG) 4 of
Goal 2030 set by the United Nations (United
Nations [UN], 2020); the SDG 4 goal supports
developing high-quality equitable formalised,
integrated and overall quality and educational
opportunities through a multidimensional
and holistic view of Education that stresses
on Humanities; therefore, NEP 2020 has
better integrated Humanities into education
system within the context of future education
opportunities (Ibrahim & Patange, 2022).
Historically, libraries have  supported
Learning and Education through curation
of learning resources. Since post-NEP 2020
implementation, Libraries have increased
their support of Higher Education in the form
of supporting Interdisciplinary Pedagogies,
Research Innovative Development, and Fair
Access to Higher Education; libraries have
massive collections of scholastic & research-
based materials along with professional
staff that supports changing the educational
landscape of India (Bee & Singh, 2020).

The NEP puts a lot of emphasis on teachers,
seeing them as the driving force behind turning
India into a global leader in knowledge. But
let’snot forget about librarians and information
professionals. These folks do more than just
manage books they’re the ones preserving

India’s rich heritage and making information
accessible, especially as more resources
go digital. In the middle of all this change,
librarians have become key guides, helping
students, teachers, and policymakers find and
use knowledge in smarter ways. This study
looks at the skills information professionals
need to really support educators and decision-
makers as they put these big reforms into
practice {Meenal Kedar Oak,2025).

NEP 2020 stands out because it's India’s
first education policy of the 21st century, built
to meet the country’s changing needs. It calls
for a complete makeover of how education is
structured and run, lining up with what today’s
learners need and with the United Nations’
Sustainable Development Goal 4 (SDG4).
Drawing from India’s cultural roots and values,
the policy pushes for recruiting the best minds
into teaching, not just at universities but in
schools across the country. The idea is to raise
the status and independence of teachers, while
also making sure there’s real accountability
and quality. With India set to have the world’s
biggest youth population soon, giving young
people a solid, well-rounded education isn’t
just important it’s the only way to unlock the
country’s massive potential and make a real
difference for society, and maybe even the
world.

ABRIEFREVIEWOFEDUCATIONPOLICIES
IN INDIA

India’s journey with education policy
goes way back. It started with the University
Education Commission in 1948. Then came
the Kothari Commission in 1964, which set
the stage for the first real National Education
Policy in 1986. They actually put that policy
into action in 1992. Fast forward to today, and
we have NEP 2020 this one was put together
under Dr. Kasturirangan. It took years of
back-and-forth, beginning in 2016, and finally
wrapped up with the report in 2019.

Looking at education around the world,
and in India too, there’s a lot to unpack. David
Thomas Boven’s research points out that
during British rule, policies like Macaulay’s
Minute on Indian Education in 1835 pushed for
Western-style education to fill administrative
jobs. But now, with the NEP 2020, the focus
has shifted. The policy wants to bring back
Indian traditions, like the Gurukul system,
and encourages teaching in local languages
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to reconnect with our own roots and ways of
learning.

Take Japan as another example. Since 2018,
they’'ve been shaking up their education
system, zeroing in on three big things: getting
students excited to learn and use what they
know, helping them build real knowledge
and technical skills, and making sure they can
think for themselves, make good decisions,
and express their ideas. Japan changed how
it picks and trains teachers, updated what's
taught to include more practical skills, and
even gave teachers more time for their own
professional growth. Their school system runs
ona 6 + 3+ 3 + 4 pattern and pushes for well-
rounded education and lifelong learning right
from the start.

India’s National Education Policy (NEP)
2020 really pushes for teaching in the mother
tongue, bringing in more skill-based courses,
and opening up space for liberal arts. UNESCO
points out that most governments spend about
15-20% of their total budget on education,
hiring lots of teachers as civil servants. Peng
Peiru (2022) from the University of Glasgow
dug into education policies all over Asia and
showed how much globalization is shaping
things. The big takeaway? You need plenty of
resources and well-trained teachers to make
these policies work. Plus, every country has
its own political and cultural setting, so the
best results come when policies fit that local
context.

Now, looking closer at India also called
Bharat — this review checks out what national
scholars think about NEP 2020. India’s rolled
out big education policies before, in 1968, 1996,
and then with this latest one in 2020, all aiming
to steer education in the right direction. Manu
Vora (2023) from Northwestern University,
who worked on the NEP-2020 Implementation
Plan Strategy Committee, says it’s not enough
to just pass a policy. You need fresh teaching
methods and new ways to measure what
students are learning if you want real change.

Ziyi Chen (2023) took a deep dive into the
first 20 pages of the NEP 2020, looking at it
through five teaching theories: Human Capital,
Traditional =~ Academic, Learner-Centered,
Social Efficiency, and Social Reconstruction.
What stood out? The policy leans heavily
toward learner-centered ideas. Maharaj, Ahuja,
and Malhotra (2021) took a more qualitative
route, comparing NEP 2020 to lessons from the
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Bhagavad Gita. They came away thinking that
tapping into ancient Indian teaching wisdom
could actually help make NEP work better.

Plenty of research lays out the hurdles
standing in the way of NEP 2020. There’s
the challenge of preparing experts who can
hold their own on the global stage, moving
away from just training students for jobs and
instead focusing on their overall growth, and
bridging the gap between private and public
schools (Ratna, 2023). On top of that, the
policy needs buy-in from everyone involved,
better management across different state
institutions, more room for innovation, and
updated teaching methods, especially in huge
university systems (Lakshmi, Vijaya, and
Ugandhar, 2023). And with blended learning
becoming the new normal, there’s a real need
for digital access and strong teacher training
(Karthik, 2023).

Experts have some clear ideas for fixing
India’s education system. They suggest
bumping public education spending up to
around 6% of GDP (Aithal & Aithal, 2020),
rolling out the NEP in phases, redesigning
curricula so students can explore different
subjects, building stronger ties between schools
and industry, and setting up solid monitoring
systems that include everyone involved
(Yadav, 2023). On top of that, government
programs like Make in India, Start-up India,
Skill India, and Atma-Nirbhar Bharat are
tackling deeper issues with a push for tech and
entrepreneurship.

Ramesh and Sujatha (2019) compared the
Indian and American education systems and
pointed out how American students have
always enjoyed the freedom to pick from a
wide range of courses. NEP 2020 wants to
bring that same kind of flexibility to India, but
with a nod to the country’s ancient universities
and rich educational traditions. The AIU (2021)
report also talks a lot about opening up Indian
education to the world, showing how serious
India is about joining global trends.

Looking at all the research, it’s clear that
rolling out NEP 2020 won’t be easy there
are plenty of hurdles. But even with these
challenges, India stays deeply connected to its
traditions and values. Still, there’s a real need
to shake up the current system. India needs a
new approach that encourages young people
to think creatively and build real skills. The
goal is ambitious: raise the Gross Enrollment
Ratio from 26.3% in 2018 to 50% by 2035.
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STRUCTURE OF NEP-2020

NEP 2020 breaks down into four main parts,
each tackling a different stage of education.
It doesn’t just list goals it lays out how to get
there, step by step, for every level. Here’s a
quick look at what each part covers:

Part I: Changes in School Education

The NEP 2020 is changing up how schools are
structured. Instead of the usual 10+2+3 thing,
it's going to be 5+3+3+4. The idea is that kids
usually get basic stuff by the time they’re 6, so
let’s focus on helping them grow in every way,
letting them pick what they want to learn, and
mixing different subjects. Schools will have
clubs based on different topics, and they’ll
do projects at the local, district, and regional

levels. This plan follows the RPWD Act of
2016, so it makes sure to help people who need
it and get more kids into school (NSSO 75th
Round, 2017-18: ages 6-17). Everyone involved
needs to be honest, dedicated, and do their
best.

Part II: Revamping Higher Education: NEP
2020 wants to change higher education to help
young people in India do better. They want to
get more people in colleges, bumping up the
number from 26% to 50% by 2035. They’'re
going to do this by making it easier to get
in, fairer for everyone, more affordable, and
making sure schools are responsible. The goal
is to make India a big deal in the knowledge
world (Viksit Bharat). Here are some main
changes:

Internationalization

Diverse
Curriculum

Student
Flexibility

Technology
Integration

B 2 % & O

Online Learning

Unified &
Governance é-g

Building a Modern Educational Landscape

Enhanced
Educational
System

o
=4}
'

Made with % Napkin

* Getting international by having foreign
universities open campuses here and doing
teacher swaps.

* Having schools that teach lots of different
things.

* Letting students pick classes more freely,
with chances to jump in and out of programs,
a way to save credits, and adding job skills for
half the students.

* Using computers and the internet a lot
for teaching, teaching in different languages
(local, English, and foreign), and having places
that translate stuff about India.

* Making it easier to learn online through
courses and websites.

* Replacing the old college groups with one
group to keep things in line.

Part II1: Other Priorities

Digital India is helping the economy by
using knowledge and technology. Schools
are encouraged to use local languages and
teach in two languages. The government
and businesses will team up to make better
books and create language centers. They’ll be
checking out how teaching online is going.
Even though organizations say lots of Indian
languages are in danger, they're going to find
ways to keep our culture alive.

Part IV: How to Make It Happen: Changing
the way India approaches education like
the NEP lays out isn’t just a good idea. It's
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essential. If India wants to grow and thrive, it
needs a strong, fair public education system.
That’s the base for everything: society, culture,
innovation, the economy, you name it. So,
central and state governments are teaming up
to push public investment in education up to
6% of GDP, and they want to hit that number
soon. But it’s not going to happen overnight.
They’ll roll things out step by step, with all
sorts of national and state agencies working
together to keep things on track.

Vision of NEP: The vision behind NEP is
big. It's about grounding education in Indian
values and building a society that’s hungry
for knowledge one that can stand tall on the
global stage. The plan is for schools to teach
more than just facts. They want kids to actually
care about things like their rights, duties, and
the Constitution. The hope? That students
grow up ready to take on whatever this fast-
changing world throws at them.

Network
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NEP Implementation: Role of Librarians:
Now, even though NEP 2020 doesn’t spell out
exactly what librarians or knowledge centers
should do, it's obvious how important they
are. Librarians, as keepers of India’s heritage
and as guides to all sorts of information online
and offline are right at the heart of this. They
help teachers teach better and students learn
smarter. If NEP is going to work, librarians
have to be in the mix, steering things in the
right direction.

Policy Awareness: For this to really work,
library professionals can’t just sit back. They
need to get into the details of the policy, read
it closely, and join in on conversations with
teachers and policymakers. When librarians
get involved, it sparks new ideas and better
ways to put the policy into action.

Directions for Information Retrieval:
Section 21.9 of the policy gets right to the point:
if India wants students to read more, libraries
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everywhere need an upgrade. That covers all
schools and even special libraries for people
with disabilities. Librarians with the right
training are key here. They don’t just manage
books they teach people how to find what they
need, run sessions to explain the policy, and
help everyone become better at digging up
information. That’s how real change happens.

If we want policy implementation to actually
work, we can’t just wait around. We need to
get all the right digital and print materials out
there, push for digitizing policy documents,
and run awareness sessions at KRCs. That’s
what keeps the whole process moving.

Let's talk about the multidisciplinary
angle. This policy really leans into it, so LIS
professionals need to jump in get involved
in skill-building, help shape the syllabus,
and design electives that matter. Some key
areas? Mastering both basic and advanced
information search, getting sharp at critical
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reading, writing, and thinking, and offering
electives like research ethics or scholarly
publishing.

It’s also time to rethink the LIS curriculum.
We should bring in new courses on Indian
Knowledge Systems (IKS) to introduce
indigenous perspectives that usually get
overlooked. Plus, advanced training should
cover ontology, knowledge mapping, RTI, IPR,
and even quality management think service
quality measurement, benchmarking, and up-
to-date ICT skills that match what’s happening
globally.

Now, about working together. The policy
pushes for strong teams and real collaboration.
That means LIS professionals have to take
the lead —work side by side with teaching
staff, come up with joint projects, and roll out
creative programs. Stuff like bibliotherapy,
database awareness, reading clubs, and even
brainstorming sessions with faculty can really
build a culture where reading and sharing
ideas just happens naturally.

And then there’s regional language
promotion. The focus here is on getting quality

books translated into Indian languages into
the hands of students at every level. Librarians
play a big part: they prep and distribute these
materials, not just in schools and colleges,
but also in public libraries. There’s more: let’s
grow digital libraries with rare manuscripts
in regional languages, set up rural libraries
that actually have good books, and support
book clubs so people have a place to read
and connect. At the end of the day, we need
solid national book promotion policies to
make sure everyone, everywhere, has access
to books in their own language. Knowledge
resource centers can do a lot for learners with
disabilities. They can set up special collections
think Braille books, audio books, and spaces
that are easy for everyone to use.

Literacy and Awareness: Sections 2.2 and
2.4 focus on getting every student up to speed
with basic reading and math by 2025. That’s
the top goal for the education system right
now. Librarians have a central role here. They
spread information literacy, use stats and
management tools to track how things are
going, run regular assessments, and make sure
progress gets reported.

Cycle of Library Service Enhancement
Monitor Policy
Changes

Stay informed about
policy updates

Verify Information

Ensure accuracy of
disseminated information

Provide training in CAS \ K- —" / ' < |

and SDI h - // -

Maintain comprehensive
databases

Engage with
Faculty

Participate in discussions
with faculty

Act as a liaison between
stakeholders
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Content Creation and Digital Dissemination:
Section 24.4 highlights how library and
information science professionals work
with teachers to create digital content video
lectures, research materials, all matched to the
latest curriculum needs. They also take care of
digital repositories that keep the institution’s
intellectual work safe research articles, project
reports, rare manuscripts, old printed books.
Most use open-source library software for this.
On top of that, managing library websites,
resource links, policy documents, and portals
keeps everything easy to find and up to date.

Promotion of Mother Tongue and Skills
Resources: Publishing newsletters and policy
documents in regional languages, not just
English, encourages students to use their
mother tongue. Knowledge centers also need
to build collections that support skill-based
education, as required by NEP electives.

Catalyst for Research Culture: Library
directors and staff have to design courses for
research scholars, post grads, and undergrads
to build a strong research culture. Working
together with parents and teachers, they can
spark good reading habits and help students

connect with India’s heritage. That’s how you
nurture wisdom and real academic ambition.

Observations and Discussion: Librarians
need to jump in and really drive NEP
implementation. Here’s how:

* Keep up with policy changes, making
sure librarians at every level know what’s
going on.

e Take part in real conversations with
faculty don’t just sit on the sidelines.

e Act as the go-between for authorities,
teachers, and students, so everyone’s on
the same page.

e Build and update solid databases of
publishers, authors, translators, and
creators of eBooks and audio books.

e Train librarians in Current Awareness
Services (CAS) and Selective
Dissemination of Information (SDI) to
back up syllabus design and updates.

* Stay in touch with policy makers and
educators, so the information that goes
out is accurate and verified.
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CONCLUSION

If India wants to reach its vision of a
developed Bharat by 2048, it has to empower
young people through deep, ongoing reforms
in education. This only works if every part of
the educational system gets involved no one
can sit this out. NEP 2020 can’t succeed without
everyone’s full effort.

Looking at how India’s educational policies
compare to those in Japan, the USA, and other
Asian countries, you see a lot of the same core
ideas. Sure, NEP 2020 doesn’t spell out exactly
what library professionals should do, but that
doesn’t mean they’re left out. Tying their work
to the policy’s key sections is essential if things
are going to move forward smoothly.

This analysis really highlights just how many
hats LIS professionals have to wear. They
aren’t just supporting policy they’re launching
new ideas, interpreting guidelines, and
shaping how everything fits together. Active
information services that honor and protect
India’s culture of reading and learning make
a real difference. Add to that research support
and creating targeted electives, and suddenly,
policy starts to make an impact that people can
feel. Librarians and knowledge directors have
to use their leadership and management skills
to actually push these changes forward and
help India reach those big educational goals.

The government’s plan is clear: a developed
Bharat, powered by educated youth, by 2048.
Getting there means everyone in education
needs to step up and do their part. This isn’t
just about policy on paper it’s about real action.

This paper walked through India’s
educational policies and compared them to
placeslikeJapanand the US, showing thatmany
nations are building on similar foundations.
The NEP 2020 lays out bold changes for India’s
education system, aiming big.

While the policy doesn’t hand library
professionals a detailed blueprint, this study
shows how their skills and roles connect to the
NEP’s bigger picture. Making the policy work
demands that information professionals take
the initiative, get involved, and help interpret
the new guidelines at every level.

LIS professionals can’t just be observers they
need to run proactive information services,
keep India’s love for learning alive, and shape
research and elective offerings that make a real
difference for students and researchers. They

need to plan smart, manage well, and be the
driving force behind making NEP 2020 more
than just a plan turning it into action that
changes the country.
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