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ABSTRACT

In an effort to take a more active role in managing their own health in collaboration
with the doctors, patients have started looking for and using Internet health
information more lately. The relationships between patients and the doctors are
impacted by this tendency in both positive and bad ways. Thus, it’s critical to
comprehend how patients” adherence to treatment plans and the patient-physician
relationship are affected by the growing use of Internet health information.

Objective: The study employs a theoretical model based on principal-agent theory
and the information asymmetry perspective to investigate how patients’ use of
Internet health information influences many facets of their relationships with their
physicians.
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INTRODUCTION variables, physician quality has the greatest
impact on patients and their physician agreeing
on their medical situation and recommended
treatmentregimenaswellas patientcompliance
with their physician’s advice. The results also
show that perceived information gaps between

Overall, this study found that doctors can relax
about their concerns regarding patients using
the Internet for health information because,
when compared to the influence that Internet
health information quality has on these same

AUTHOR’S AFFILIATION:

! Assistant Professor, Department of Surgery, Dr D.Y. Patil Homoeopathic Medical College & Research Centre, Pimpri,
Pune, Maharahtra, India.

2Professor & HOD, Department of Physiology. Dr D.Y. Patil Homoeopathic Medical College & Research Centre,
Pimpri, Pune, Maharahtra, India.

CORRESPONDING AUTHOR:

Rita Sangtani, Professor & HOD, Department of Physiology. Dr D.Y. Patil Homoeopathic Medical College & Research

Centre, Pimpri, Pune, Maharahtra, India.

E-mail: rita.sangtani@dpu.edu.in

» Received: 08-10-2025 > Accepted: 15-12-2025

®® Creative Commons Non Commercial CC BY-NC: This article is distributed under the terms of the Creative Commons Attribution NonCommercial
@ 4.0 License (http://www.creativecommnions.org/licenses/by-nc/4.0/) which permits non-Commercial use, reproduction and distribution of
MM the work without further permission provided the original work is attributed as specified on the Red Flower Publication and Open Access

pages (https://www.rfppl.co.in)



52 Community and Public Health Nursing

the patient and the doctor that is, the doctor
having more knowledge than the patient have
little bearing on compliance compared to the
patient and doctor’s agreement regarding the
medical condition and course of treatment.
Furthermore, the degree of consensus between
a patient and their doctor about their medical
condition is determined by how well they trust
their doctor rather than how well they believe
the health information they obtain online. The
results of this study indicate that the perceived
information gap between a patient and their
physician is significantly correlated only with
the physician’s perceived quality; the perceived
information gap is not correlated with the
quality of health information accessible on the
Internet.>?

Patient use of the Internet in searching for
and gathering health information is growing
and has now become somewhat common place.
According to the Pew Internet & American Life
Project, millions of people look for Internet
health information every day, and 80% of
American Internet users have done so at some
point*However, relationships between patients
and physicians can become strained as the use
of the Internet for health-related information
increases.”””  This strained relationship
brought on by Internet health information
may have an impact on patient compliance
and physician-patient concordance. Drawing
from the previous discourse, it is imperative
to ascertain the precise effects of patients’
growing use of online health resources on
the doctor-patient relationship and patients’
adherence to treatment plans via rigorous
theoretical and empirical research.

CONCLUSIONS

Overall, the study concludes that doctors can
relax about their concerns about patients using
the Internet for health information because,
when compared to the influence that Internet
health information quality has on these same
variables, physician quality has the greatest
impact on patients and their physician agreeing
on their medical situation and recommended
treatment regimen as well as patient
compliance with their physician’s advice. The
results also show that perceived information
gaps between the patient and the doctor that
is, the doctor having more knowledge than
the patient have little bearing on compliance
compared to the patient and doctor’s

agreement regarding the medical condition
and course of treatment, also the degree of
consensus between a patient and their doctor
about their medical condition depends on how
well they believe their doctor to be than how
well they believe the health information they
find online. Thus results showcase that the
perceived information gap between a patient
and their physician is significantly correlated
only with the physician’s perceived quality.
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