
��������N��������������������������������������
����������������������������������N������

� ,QWHUQDWLRQDO�-RXUQDO�RI�3ROLWLFDO�6FLHQFH
9ROXPH����1XPEHU����-DQXDU����-XQH�����

'2,��KWWS���G[�GRL�RUJ����������,-236������������������

(����RYHUQDQFH�,QLWLDWLYHV�RI�7HODQJDQD�6WDWH

3DOODYL�.DEGH

2ULJLQDO��UWLFOH

�EVWUDFW

(�*RYHUQDQFH� KDV� HPHUJHG� DV� D� SLYRWDO� WRRO� LQ� WUDQVIRUPLQJ� DGPLQLVWUDWLYH� SURFHVVHV��
HQKDQFLQJ� HIILFLHQF��� DQG� IRVWHULQJ� FLWL]HQ�FHQWULF� JRYHUQDQFH�� 7HODQJDQD� 6WDWH�KDV� EHHQ� DW�
WKH�IRUHIURQW�RI�OHYHUDJLQJ�,QIRUPDWLRQ�DQG�&RPPXQLFDWLRQ�7HFKQRORJLHV��,&7V��WR�VWUHDPOLQH�
JRYHUQDQFH� PHFKDQLVPV� DQG� LPSURYH� VHUYLFH� GHOLYHU��� 7KLV� DEVWUDFW� SURYLGHV� D� VXFFLQFW�
RYHUYLHZ�RI�WKH�NH��H�JRYHUQDQFH�LQLWLDWLYHV�XQGHUWDNHQ�E��WKH�7HODQJDQD�6WDWH�JRYHUQPHQW��
KLJKOLJKWLQJ�WKHLU�REMHFWLYHV��IHDWXUHV��DQG�LPSDFWV��7KH�H�JRYHUQDQFH�ODQGVFDSH�LQ�7HODQJDQD�
LV� FKDUDFWHUL]HG�E��D�GLYHUVH�UDQJH�RI� LQLWLDWLYHV�VSDQQLQJ�YDULRXV�VHFWRUV�� LQFOXGLQJ�FLWL]HQ�
VHUYLFHV�� GLJLWDO� LQIUDVWUXFWXUH�� DQG� DGPLQLVWUDWLYH� UHIRUPV��1RWDEOH� DPRQJ� WKHVH� LQLWLDWLYHV�
LV� WKH� �0HH6HYD�� SRUWDO�� ZKLFK� VHUYHV� DV� D� RQH�VWRS� SODWIRUP� IRU� DFFHVVLQJ� D� SOHWKRUD� RI�
JRYHUQPHQW�VHUYLFHV�RQOLQH��7KURXJK�0HH6HYD��FLWL]HQV�FDQ�DYDLO�WKHPVHOYHV�RI�VHUYLFHV�VXFK�
DV�ELUWK�FHUWLILFDWHV��ODQG�UHFRUGV��XWLOLW��ELOO�SD�PHQWV��DQG�PRUH��WKHUHE��UHGXFLQJ�WKH�QHHG�IRU�
SK�VLFDO�YLVLWV�WR�JRYHUQPHQW�RIILFHV��)XUWKHUPRUH��WKH�7HODQJDQD�)LEHU�*ULG��7�)LEHU��SURMHFW�
H[HPSOLILHV�WKH�VWDWH�V�FRPPLWPHQW�WR�GLJLWDO�LQIUDVWUXFWXUH�GHYHORSPHQW��%��OD�LQJ�D�UREXVW�
ILEHU�RSWLF�QHWZRUN�DFURVV�WKH�VWDWH��7�)LEHU�DLPV�WR�SURYLGH�KLJK�VSHHG�LQWHUQHW�FRQQHFWLYLW��
WR� HYHU�� KRXVHKROG�� WKHUHE�� EULGJLQJ� WKH� GLJLWDO� GLYLGH� DQG� HQDEOLQJ� LQFOXVLYH� JURZWK��
$GGLWLRQDOO��� LQLWLDWLYHV� OLNH� WKH�76�L3$66� �7HODQJDQD�6WDWH� ,QGXVWULDO�3URMHFW�$SSURYDO�DQG�
6HOI�&HUWLILFDWLRQ�6�VWHP��KDYH�IDFLOLWDWHG�HDVH�RI�GRLQJ�EXVLQHVV�E��VWUHDPOLQLQJ�WKH�SURFHVV�RI�
REWDLQLQJ�LQGXVWULDO�FOHDUDQFHV�DQG�SHUPLWV�

.H��RUGV��7�$SS�)ROLR��0HH6HYD��7�+XE��76�L3$66��7�:DOOHW��H�2IILFH�

,1752'8&7,21

(�JRYHUQDQFH� LQLWLDWLYHV� LQ� 7HODQJDQD� 6WDWH��
,QGLD�� UHSUHVHQW� D� FRQFHUWHG� HIIRUW� E�� WKH�

JRYHUQPHQW�WR� OHYHUDJH� WHFKQRORJ��IRU�HQKDQFLQJ�
SXEOLF� VHUYLFH� GHOLYHU��� SURPRWLQJ� WUDQVSDUHQF���
ef�ciency,� and� citizen� engagement.� Telangana,� a�
UDSLGO�� JURZLQJ�VWDWH�ZLWK� D� IRFXV�RQ� LQQRYDWLRQ�

�R��WR�FLWH�WKLV�DUWLFOH�

3DOODYL�.DEGH��(���*RYHUQDQFH�,QLWLDWLYHV�RI�7HODQJDQD�6WDWH��,QW�-�3RO�6FL������������������

��WKRUV� �IILOLDWLRQ�� 3URIHVVRU� �� +HDG�� 'HSDUWPHQW� RI�
3XEOLF�$GPLQLVWUDWLRQ��'U��%��5��$PEHGNDU�2SHQ�8QLYHUVLW���
+�GHUDEDG���������7HODQJDQD��,QGLD�

&RUUHVSRQGLQJ���WKRU��3DOODYL�.DEGH��3URIHVVRU���+HDG��
'HSDUWPHQW� RI� 3XEOLF� $GPLQLVWUDWLRQ�� 'U�� %�5�� $PEHGNDU�
2SHQ�8QLYHUVLW���+�GHUDEDG���������7HODQJDQD��,QGLD�

(PDLO��ZQNNDPDO#JPDLO�FRP

5HFHLYHG�RQ������������

�FFHSWHG�RQ������������
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DQG�GHYHORSPHQW��KDV�LPSOHPHQWHG�YDULRXV�GLJLWDO�
LQLWLDWLYHV� DFURVV� GLIIHUHQW� VHFWRUV� WR� VWUHDPOLQH�
SURFHVVHV� DQG� LPSURYH� JRYHUQDQFH��� 7KHVH�
LQLWLDWLYHV� DLP� WR� EULGJH� WKH� GLJLWDO� GLYLGH�� EULQJ�
JRYHUQPHQW�VHUYLFHV�FORVHU�WR�FLWL]HQV��DQG�IRVWHU�D�
PRUH�LQFOXVLYH�DQG�UHVSRQVLYH�DGPLQLVWUDWLRQ��

7KLV�LV�DERXW�WKH�XVH�RI�,&7�LQ�PDQDJHPHQW�DQG�
XVH�,&7�WR�PDNH�PXOWL�VWDNHKROGHU�DQG�JRYHUQPHQW�
GHFLVLRQV� PRUH� WUDQVSDUHQW� DQG� DFFRXQWDEOH��
*RYHUQPHQW�UHVWUXFWXULQJ�KDV�EHHQ�D�PDMRU�WKHPH�
VLQFH� WKH� ����V� WKDW� JRYHUQPHQWV� DURXQG� WKH�
ZRUOG�KDYH�DWWHPSWHG� LPSURYH� WKH�SXEOLF� VHUYLFH�
V�VWHP��,&7�DGYDQFHPHQWV�KDYH�KHOSHG�WR�UHVKDSH�
JRYHUQDQFH�� :LWK� WKLV� FRQFHUQ� 7KH� FRQFHSW� RI�
H�JRYHUQDQFH�EHFDPH�SURPLQHQW��7KHUH�LV�D�YLVLRQ�
RI� D� GD�� ZKHQ� H�JRYHUQDQFH� EHFRPHV� D� ZD�� RI�
OLIH� LQ� GHPRFUDFLHV� DURXQG� WKH� ZRUOG�� (OHFWURQLF�
PDQDJHPHQW�VWDQGV�IRU�60$57�PDQDJHPHQW�

�� 0HH6H�D�� /DXQFKHG� LQ� ������0HH6HYD� LV� DQ�
RQOLQH� SODWIRUP� WKDW� SURYLGHV� D�ZLGH� UDQJH�
RI�JRYHUQPHQW�VHUYLFHV�WR�FLWL]HQV��LQFOXGLQJ�
birth� certi�cates,� land� records,� permits,�
DQG� OLFHQVHV�� ,W� HQDEOHV� FLWL]HQV� WR� DFFHVV�
WKHVH� VHUYLFHV� FRQYHQLHQWO�� IURP� DQ�ZKHUH��
UHGXFLQJ� WKH� QHHG� IRU� SK�VLFDO� YLVLWV� WR�
government�of�ces.

�� 7� �SS� )ROLR�� 7KLV� LV� D� PRELOH� DSSOLFDWLRQ�
GHYHORSHG� E�� WKH� 7HODQJDQD� JRYHUQPHQW�
WR� SURYLGH� YDULRXV� JRYHUQPHQW� VHUYLFHV� WR�
FLWL]HQV�RQ�WKHLU�VPDUWSKRQHV��,W�RIIHUV�VHUYLFHV�
OLNH� SD�PHQW� RI� XWLOLW�� ELOOV�� LVVXDQFH� RI�
certi�cates,�and�tracking�of�application�status.

�� 7�:DOOHW�� 7�:DOOHW� LV� D� GLJLWDO� SD�PHQW�
SODWIRUP� LQWURGXFHG� E�� WKH� 7HODQJDQD�
JRYHUQPHQW�WR�IDFLOLWDWH�FDVKOHVV�WUDQVDFWLRQV�
IRU� YDULRXV� JRYHUQPHQW� VHUYLFHV� DQG� XWLOLW��
payments.�It�also�promotes��nancial�inclusion�
E��HQDEOLQJ�FLWL]HQV�WR�PDNH�GLJLWDO�SD�PHQWV�
HYHQ�ZLWKRXW�D�EDQN�DFFRXQW�

�� 76E3�66� �7HODQJDQD� 6WDWH� ��LOGLQJ�
Permission� Approval� and� Self� Certi�cation�
6�VWHP��� 76E3$66� LV� DQ� RQOLQH� SRUWDO� IRU�
REWDLQLQJ�EXLOGLQJ�SHUPLVVLRQV�DQG�DSSURYDOV�
LQ� 7HODQJDQD�� ,W� VWUHDPOLQHV� WKH� SURFHVV� RI�
REWDLQLQJ� FRQVWUXFWLRQ�UHODWHG� SHUPLWV� DQG�
certi�cates� by� providing� an� ef�cient� online�
SODWIRUP�

�� H�3URF�UHPHQW�� 7HODQJDQD� 6WDWH� KDV�
LPSOHPHQWHG� H�SURFXUHPHQW� V�VWHPV� IRU�
transparent� and� ef�cient� procurement�
SURFHVVHV�� ,W� HQDEOHV� YHQGRUV� WR� SDUWLFLSDWH�
LQ� JRYHUQPHQW� WHQGHUV� RQOLQH�� UHGXFLQJ�
SDSHU�ZRUN�� WLPH��DQG�FRVWV�DVVRFLDWHG�ZLWK�
WUDGLWLRQDO�SURFXUHPHQW�PHWKRGV�

‡� ,Q�WKH�UHDOP�RI�JRYHUQDQFH�WUDQVSDUHQF��DQG�
DFFRXQWDELOLW��� WKH� 7HODQJDQD� 6WDWH� 3RUWDO�
DQG� 0RELOH� $SS� �7�$SS� )ROLR�� KDYH� EHHQ�
LQVWUXPHQWDO�� 7KHVH� SODWIRUPV� RIIHU� FLWL]HQV�
access�to�government�noti�cations,�circulars,�
DQG� RWKHU� UHOHYDQW� LQIRUPDWLRQ�� IRVWHULQJ�
JUHDWHU�WUDQVSDUHQF��DQG�FLWL]HQ�HQJDJHPHQW��
0RUHRYHU��LQLWLDWLYHV�VXFK�DV��'KDUDQL��KDYH�
GLJLWL]HG� ODQG� UHFRUGV�� VLPSOLI�LQJ�SURSHUW��
WUDQVDFWLRQV�DQG�PLQLPL]LQJ�GLVSXWHV�

7KH� LPSDFW� RI� WKHVH� H�JRYHUQDQFH� LQLWLDWLYHV�
LQ� 7HODQJDQD� KDV� EHHQ� SURIRXQG�� 7KH�� KDYH� QRW�
only� enhanced� the� accessibility� and� ef�ciency� of�
JRYHUQPHQW� VHUYLFHV� EXW� KDYH� DOVR� FRQWULEXWHG�
WR� VRFLR�HFRQRPLF� GHYHORSPHQW� E�� HPSRZHULQJ�
FLWL]HQV� DQG� IRVWHULQJ� GLJLWDO� LQFOXVLRQ���
+RZHYHU�� FKDOOHQJHV� VXFK� DV� GLJLWDO� OLWHUDF����
F�EHUVHFXULW��� DQG� ODVW�PLOH� FRQQHFWLYLW�� SHUVLVW�
DQG� UHTXLUH� FRQFHUWHG� HIIRUWV� IRU� VXVWDLQHG�
SURJUHVV�� (�JRYHUQDQFH� LQLWLDWLYHV� XQGHUWDNHQ�
E�� WKH� 7HODQJDQD� 6WDWH� JRYHUQPHQW� UHSUHVHQW� D�
FRPPHQGDEOH�HIIRUW�WRZDUGV�EXLOGLQJ�D�UHVSRQVLYH��
WUDQVSDUHQW��DQG�FLWL]HQ�FHQWULF�DGPLQLVWUDWLRQ��%��
OHYHUDJLQJ� WHFKQRORJ�� DV� DQ� HQDEOHU�� 7HODQJDQD�
KDV�VHW�D� EHQFKPDUN� IRU� RWKHU�VWDWHV� LQ� ,QGLD�DQG�
EH�RQG��GHPRQVWUDWLQJ�WKH�WUDQVIRUPDWLYH�SRWHQWLDO�
RI� H�JRYHUQDQFH� LQ� GULYLQJ� LQFOXVLYH� JURZWK� DQG�
GHYHORSPHQW�

(�JRYHUQDQFH� LV� WKH� XVH� RI� ,&7� WR� HPSRZHU�
FLWL]HQV� WKURXJK� WKHLU� SDUWLFLSDWLRQ� LQ� GHFLVLRQ�
PDNLQJ�WR�PDNH�WKH�JRYHUQPHQW�PRUH�UHVSRQVLEOH��
WUDQVSDUHQW� DQG� DFFRXQWDEOH�� 6WHSV� WR� 60$57�
PDQDJHPHQW��(�JRYHUQDQFH�LQFOXGHV�LPSURYHPHQWV�
LQ�WKH�JRYHUQPHQW�V�LQWHUQDO�RUJDQL]DWLRQDO�SURFHVV�
DQG� LQFUHDVHG� WUDQVSDUHQF�� LQ�JRYHUQPHQW�ZRUN��
DQG� LQFUHDVHG�SROLWLFDO� WUXVW�DQG�DFFRXQWDELOLW�� LQ�
JRYHUQDQFH�� 'HPRFUDWLF� 3UDFWLFH� WKURXJK� SXEOLF�
SDUWLFLSDWLRQ� DQG� FRQVXOWDWLRQ� IDFLOLWDWHG� WKURXJK�
H�JRYHUQDQFH�� (�JRYHUQDQFH�� DOWKRXJK� FRPPRQO��
XVHG�� LV�PRUH�FRQFHSWXDO� WKDQ�H�JRYHUQPHQW�RQO��
RQH�V�QRQ�P��(�*RYHUQPHQW�LV�WKH�PRGHUQL]DWLRQ�
RI�JRYHUQPHQW�RSHUDWLRQV�DQG�RSHUDWLRQV�XVLQJ�,&7�
WRROV�WR�FKDQJH�WKH�ZD��FRQWHQW�LV�VHUYHG��(OHFWURQLF�
FRQWUROV��RQ�WKH�RWKHU�KDQG��GRQ�W�ZRUN�VHHQ�DV�DQ�
DVSHFW�RI�WKH�GHOLYHU��DQG�GHFLVLRQ�PDNLQJ�SURFHVV��

60�57�0�1��(0(17

7KH� FRPELQDWLRQ� RI� WHFKQRORJ�� LPSURYHV� WKH�
ef�ciency� of� various� departments.� Simpli�cation�
6LPSOLI�� JRYHUQPHQW� UHJXODWLRQV� DQG� RSHUDWLRQV�
ZLWK� WKH� KHOS� RI� ,&7� SURYLGH� XVHU� IULHQGO��
PDQDJHPHQW�� 0RUDOLW�� /LQNLQJ� WKH� HPHUJHQFH�
RI� D� FRPSOHWHO�� QHZ� V�VWHP� RI� HWKLFDO� YDOXHV� LQ�

3DOODYL�.DEGH��(���*RYHUQDQFH�,QLWLDWLYHV�RI�7HODQJDQD�6WDWH
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SROLWLFDO� DQG� DGPLQLVWUDWLYH� WHFKQLTXHV�� 0L[LQJ�
technology� improves� various� ef�ciency� part.�
$FFRXQWDELOLW��IDFLOLWDWLQJ�SURMHFW�GHYHORSPHQW�DQG�
LPSOHPHQWLQJ� HIIHFWLYH� PDQDJHPHQW� ,QIRUPDWLRQ�
V�VWHPV� DQG� PHFKDQLVPV� IRU� SHUIRUPDQFH�
PHDVXUHPHQW� DQG� WKHUHE�� HQVXULQJ� SXEOLF�
DFFRXQWDELOLW�� VHUYLFH� SHUVRQQHO�� 5HVSRQVLYHQHVV�
VSHHG�XS�RSHUDWLRQV�WR�VSHHG�XS�VHUYLFH�DQG�PDNH�
the�system�more�ef�cient�the�answer.

'LVFORV�UH��3URYLGH�SXEOLF�LQIRUPDWLRQ�DV�IDU�DV�
JRYHUQPHQW� GRFXPHQWV� DUH� FRQFHUQHG� GRPDLQV�
DQG� WUDQVSDUHQF�� RI� SURFHVVHV� DQG� IXQFWLRQV��
ZKLFK� LQ� WXUQ�ZRXOG�EULQJ� MXVWLFH�DQG� WKH�UXOH�RI�
ODZ�UHVSRQVHV�RI�DGPLQLVWUDWLYH�DXWKRULWLHV�

7HODQJDQD�6WDWH�(��R�HUQDQFH�,QLWLDWL�HV�0HH6H�D

,QLWLDOO��� JRYHUQPHQW� VHUYLFH� GHOLYHU�� V�VWHPV�
ZHUH� PDQXDO� DQG� RSDTXH�� 7KH� FLWL]HQV� IDFHG�
several�hardships�access�to�government�of�ces�and�
ZDLWLQJ� IRU�ORQJHU�SHULRGV�RI� WLPH��&LWL]HQV�KDG�D�
negative�opinion�of� functioning�of� public�of�cials�
GXH� WR�JUHDWHU�GHOD�V�LQ�GHDOLQJ�ZLWK�WKHLU�DIIDLUV��
*RYHUQPHQW�RI�$QGKUD�3UDGHVK�VWDUWHG� H�6HYD� LQ�
�����ZLWK� WKH� LQWHQWLRQ�RI� SURYLGLQJ� FRQYHQLHQFH�
WR� FLWL]HQV� LQFRUSRUDWLQJ� ,7�GULYHQ� V�VWHPDWLF�
FKDQJHV� LQWR� JRYHUQPHQW�SURFHGXUHV�� H�6HYD�ZDV�
ODXQFKHG� WR� SURYLGH� LQYRLFH� SD�PHQWV� VHUYLFHV�
IRU� YDULRXV� JRYHUQPHQW� GHSDUWPHQWV� DQG� SULYDWH�
RUJDQL]DWLRQV�LQ�XUEDQ�DUHDV�RI�WKH�VWDWH��$OWKRXJK�
H�6HYD�SDYHG�WKH�ZD��IRU�DQ�HDV��ZD��WR�SD��ELOOV��
still�served�as�a�"post�of�ce";�receiving�applications,�
sending�by�post�to�the�relevant�of�ce,�take�back�and�
WKHQ�KDQGHG�RYHU�WR�FLWL]HQV�ZLWKRXW�DQ�LQWHJUDWHG�
VHUYLFH� GHOLYHU�� PRGHO�� 6XEVHTXHQWO��� &RPPRQ�
6HUYLFH�&HQWHUV��&6&V��ZHUH�HVWDEOLVKHG�WR�H[WHQG�
similar� bene�ts� to� rural� citizen’s� state� as� part� of�
WKH�1DWLRQDO� H�*RYHUQDQFH� 3URMHFW� �1(*3�� RI� WKH�
*RYHUQPHQW� RI� ,QGLD��3URFHVV� WKH�PHWDPRUSKRVLV�
RI�H�6HYD�WR�0HH6HYD�EHJDQ�ZLWK�WKLV�EDFNJURXQG�

7�(OHFWURQLF�6HU�LFH�'HOL�HU���(6'�

7KLV� LV�DOVR�NQRZQ�DV�0HH6HYD���H6HYD���0HH�
6HYD�� LV� D� WHFKQRORJ�� ULFK� H�JRYHUQDQFH� LQLWLDWLYH�
XVLQJ� V�QHUJ�� RI� VWDWH� ,7� LQIUDVWUXFWXUH� OLNH�
7HODQJDQD� 6WDWH� :LGH� DUHD� QHWZRUN�� 7HODQJDQD�
6WDWH�'DWD�&HQWHU��6WDWH�6HUYLFH�'HOLYHU��*DWHZD��
DQG� GLJLWDO� VLJQDWXUHV�� 3DUWLFLSDWLQJ� GHSDUWPHQWV�
SDUWLFLSDWH� LQ� WKH� LQLWLDWLYH� DYDLODEOH� GLJLWDOO��
VLJQHG� GDWD� LQ� D� FHQWUDO� ORFDWLRQ�� ZKLFK� IRUPV�
WKH� NH�VWRQH� RI� WKH� SURYLVLRQ� RI� SXEOLF� VHUYLFHV��
Detailed� the� system� also� includes� a� work�ow� for�
SURFHVVLQJ�DQG�PRQLWRULQJ�FLWL]HQV�� UHTXHVWV�IURP�
DSSOLFDWLRQ� WR� VHUYLFH� GHOLYHU��� 0HH�6HYD� ZDV�

FRQFHLYHG� DQG� SODQQHG� WR� SURYLGH� XQLYHUVDO� DQG�
QRQ�GLVFULPLQDWRU�� SURYLVLRQ� RI� DOO� JRYHUQPHQW�
VHUYLFHV� XVLQJ� LQIRUPDWLRQ� DQG� FRPPXQLFDWLRQ�
WHFKQRORJLHV� PHDQV� WUDQVSDUHQW� WKH� LQWHUIDFH�
EHWZHHQ� WKH� JRYHUQPHQW� DQG� WKH� FLWL]HQ� DW� DOO�
OHYHOV� RI� DGPLQLVWUDWLRQ�� ,W� LV� DQ� LQWHJUDWHG� RQH�
VWRS� VROXWLRQ� IRU� ��� PLOOLRQ� FLWL]HQV� WXUQ� WR� WKH�
JRYHUQPHQW� ZLWK� DOO� WKHLU� SUHVVLQJ� QHHGV�� 0HH�
6HYD�DLPV�WR�SURYLGH�VPDUW��FLWL]HQ�FHQWULF��HWKLFDO��
ef�cient� and� effective� governance� facilitated�
WHFKQRORJ��� 7KLV� LQLWLDWLYH� LQFOXGHV� XQLYHUVDO� DQG�
QRQ�GLVFULPLQDWRU�� SURYLVLRQ� RI� DOO� JRYHUQPHQW�
VHUYLFHV� FLWL]HQV� DQG� HQWUHSUHQHXUV� RI� DOO� ZDONV�
of� life�and� improved� ef�ciency,� transparency�and�
DFFRXQWDELOLW��WR�JRYHUQPHQW�

7KH� LQLWLDWL�H� IHDW�UHV� WUDQVIRUPHG� JR�HUQPHQW�
FLWL�HQ� LQWHUIDFH� DW� DOO� OH�HOV� RI� DGPLQLVWUDWLRQ�
DORQJ��LWK�D�VKDUHG�JR�HUQDQFH�PRGHO�

0HH6HYD�DGRSWV�WKH�FRQFHSW�RI�FHQWUDO�SRROLQJ�
RI� DOO� /DQG� UHFRUGV�� 5HJLVWUDWLRQ� UHFRUGV� DQG�
UHFRUGV�RI�6RFLRHFRQRPLF�VXUYH���GLJLWDOO��VLJQLQJ�
them�with� the�digital� signature�certi�cates�of� the�
authorized� of�cer,� storing� them� in� the� database�
DQG�UHQGHULQJ� WKHP�XVLQJ�D�ZHE�VHUYLFH��$OO� WKH�
GRFXPHQWV� UHQGHUHG� DUH� GLJLWDOO�� VLJQHG� DQG�
electronically� veri�able� making� them� tamper�
SURRI�� 7KH� SURMHFW� EULQJV� LQ� VWULFW� DGKHUHQFH� WR�
FLWL]HQ�FKDUWHU� WLPH� OLPLWV�DQG�XVKHUV� LQ� D�ZKROH�
QHZ� SDUDGLJP� RI� DFURVV� WKH� FRXQWHU� VHUYLFHV� WR�
ostensibly� work� �ow� services� through� massive�
SRUWLQJ�DQG�EXON�VLJQLQJ�RI�GDWDEDVHV�

0HH6HYD� DOVR� HQGHG� WKH� �W�UDQQ�� RI� LQN�
VLJQDWXUHV��� 0RVW� RI� WKH� IXQFWLRQDULHV� UDQJLQJ�
IURP� 7DKVLOGDUV� WR� 3ROLFH� 6+2V� WR� PXQLFLSDO�
FRPPLVVLRQHUV� KDYH� EHHQ� XVLQJ� WKH� GLJLWDO�
VLJQDWXUHV� WR� FOHDU� 0HH�6HYD� UHTXHVWV�� PDNLQJ� LW�
WKH� FRXQWU��V� ODUJHVW� VXFK� V�VWHP��7KH� SURFHVV�RI�
DOLJQLQJ� ZLWK� 0HH�6HYD� KDV� EHFRPH� D� JXLGLQJ�
SKLORVRSK�� RI� JRYHUQDQFH� LQ� WKH� VWDWH�ZKLFK� KDV�
FRPH�LQ�DV�D�VLOHQW�ZDYH�DQG�ZLWK�LWV�VZHHS�UHYDPSHG�
PDQ�� PRULEXQG� SURFHVVHV� DQG� DSSURDFKHV�� ,WV�
effectiveness� can� be� measured� in� the� satis�ed�
H�HV� RI� WKH� FLWL]HQV� VWUHQJWKHQLQJ� WKH� GHPRFUDWLF�
IRXQGDWLRQV� RI� RXU� FRXQWU�� DQG� EULQJLQJ� FLWL]HQ�
FHQWULFLW�� WR�WKH�IRUHIURQW��:LWK�0HH6HYD�LQ�SODFH��
WKH� VWDJH� LV� DOO� VHW� WR� LPSOHPHQW� DQG�PRQLWRU� WKH�
LPSHQGLQJ�5LJKW�WR�6HUYLFHV�$FW�LQ�LWV�WUXH�OHWWHU�DQG�
VSLULW��0HH�6HYD�KDV�UHYDPSHG�WKH�VHUYLFH�GHOLYHU��
PHFKDQLVP� DFURVV� WKH� GHSDUWPHQWV�� PDNLQJ� LW�
PRUH� FLWL]HQ� FHQWULF� DQG� WLPH� ERXQG�� )XUWKHU� WKH�
PDVVLYH� 6WDWH� ,&7� ,QIUDVWUXFWXUH� LV� EHLQJ� XWLOL]HG�
WR�SURYLGH�0HH6HYD�VHUYLFHV� WR� WKH�FLWL]HQV�DW� WKH�
QHDUHVW�GRRUVWHS��0HH�6HYD�KDV�UHDOO��PDGH�VHUYLFH�
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GHOLYHU��YHU��FRQYHQLHQW�IRU�WKH�FLWL]HQ��3ULRU�WR�WKH�
ODXQFK�RI�0HH�6HYD�SURMHFW��DSSOLFDQWV�XVHG�WR�YLVLW�
WKH� UHVSHFWLYH� GHSDUWPHQWV� PXOWLSOH� WLPHV� WR� DYDLO�
VHUYLFHV��$IWHU�WKH�LPSOHPHQWDWLRQ�RI�0HH6HYD������
of� the� applicants� are� able� to� get� their� certi�cates�
ZLWKLQ�RQH�YLVLW�� LQ�PRVW�FDVHV�DFURVV�WKH�FRXQWHU�LQ�
���PLQXWHV��,Q�RWKHU�FDVHV��DSSOLFDQWV�QHHG�WR�YLVLW�WKH�
0HH�6HYD�&HQWHU�RQO��WZRWLPHV�WR�DYDLO�WKH�VHUYLFHV�

�G�DQWDJHV�RI�WKHVH�H�JR�HUQDQFH�LQLWLDWL�HV�LQ�
7HODQJDQD�6WDWH�LQFO�GH

��� �FFHVVLELOLW���&LWL]HQV�FDQ�DFFHVV�JRYHUQPHQW�
VHUYLFHV�DQG� LQIRUPDWLRQ�FRQYHQLHQWO�� IURP�
their� homes� or� of�ces� using� the� internet� or�
PRELOH� DSSOLFDWLRQV�� UHGXFLQJ� WKH� QHHG� IRU�
physical�visits�to�government�of�ces.

��� 7UDQVSDUHQF��� (�JRYHUQDQFH� LQLWLDWLYHV�
SURPRWH� WUDQVSDUHQF�� E�� SURYLGLQJ�
FLWL]HQV� ZLWK� HDV�� DFFHVV� WR� LQIRUPDWLRQ�
DERXW� JRYHUQPHQW� VHUYLFHV�� SURFHVVHV�� DQG�
WUDQVDFWLRQV�� 7KLV� WUDQVSDUHQF�� KHOSV� LQ�
UHGXFLQJ� FRUUXSWLRQ� DQG� HQKDQFLQJ� SXEOLF�
WUXVW�LQ�JRYHUQPHQW�LQVWLWXWLRQV�

��� Ef�ciency:� 2QOLQH� SODWIRUPV� VWUHDPOLQH�
JRYHUQPHQW�SURFHVVHV��UHGXFLQJ�SDSHUZRUN��
PDQXDO� LQWHUYHQWLRQ�� DQG� SURFHVVLQJ� WLPHV��
This� leads� to� increased� ef�ciency� in� service�
GHOLYHU��DQG�DGPLQLVWUDWLRQ�

��� �RVW�HIIHFWL�HQHVV�� (�JRYHUQDQFH� LQLWLDWLYHV�
KHOS� LQ� UHGXFLQJ� DGPLQLVWUDWLYH� FRVWV�
DVVRFLDWHG� ZLWK� WUDGLWLRQDO� VHUYLFH� GHOLYHU��
PHWKRGV�� 2QOLQH� SODWIRUPV� UHTXLUH� OHVV�
SK�VLFDO� LQIUDVWUXFWXUH� DQG� PDQSRZHU��
UHVXOWLQJ�LQ�FRVW�VDYLQJV�IRU�WKH�JRYHUQPHQW�

��� ,PSUR�HG� 6HU�LFH� 4�DOLW��� %�� GLJLWL]LQJ�
JRYHUQPHQW� VHUYLFHV�� WKH� TXDOLW�� DQG�
DFFXUDF�� RI� VHUYLFH� GHOLYHU�� DUH� HQKDQFHG��
&LWL]HQV�FDQ�UHFHLYH�VHUYLFHV�IDVWHU�DQG�ZLWK�
IHZHU� HUURUV�� OHDGLQJ� WR� RYHUDOO� VDWLVIDFWLRQ�
ZLWK�JRYHUQPHQW�VHUYLFHV�

��� (PSR�HUPHQW�� (�JRYHUQDQFH� LQLWLDWLYHV�
HPSRZHU� FLWL]HQV� E�� JLYLQJ� WKHP� JUHDWHU�
FRQWURO� RYHU� DFFHVVLQJ� JRYHUQPHQW� VHUYLFHV�
DQG� LQIRUPDWLRQ�� 7KLV� HPSRZHUPHQW�
OHDGV� WR� LQFUHDVHG� FLWL]HQ� HQJDJHPHQW� DQG�
SDUWLFLSDWLRQ�LQ�JRYHUQDQFH�SURFHVVHV�

8QLT�H�IHDW�UHV�RI�0HH6H�D

L�� 6LQJOH� VLJQ�RQ�� 0HH6HYD� SURYLGHV� VLQJOH�
VLJQ�RQ�IDFLOLW��WR�HQDEOH�GHSDUWPHQWDO�XVHUV�
WR� PRYH� VHDPOHVVO�� EHWZHHQ� GHSDUWPHQWDO�
DQG�0HH6HYD�DSSOLFDWLRQV�
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LL�� 0DVV� GLJLWLVDWLRQ�� PDVV� SRUWLQJ� DQG� E�ON�
VLJQLQJ�� :KLOH� DGGLQJ� QHZ� GHSDUWPHQWDO�
VHUYLFHV�� WKH� UHOHYDQW� GDWDEDVHV�UHFRUGV�
H[LVWLQJ� LQ� GLJLWDO� IRUP� DUH� FOHDQHG� DQG�
SRUWHG� WR� WKH� FHQWUDO� GDWDEDVH� VHUYHU� FR�
ORFDWHG�DW�WKH�6'&��ZKHUH�GDWDEDVHV�UHFRUGV�
DUH� VWLOO� LQ�PDQXDO� IRUP�� WKH�� DUH�GLJLWLVHG��
Authorised� of�cials� provided� with� Class�
Digital� signature� certi�cates� provide� bulk�
VLJQLQJ� RI� UHFRUGV� WUDQVIHUUHG� WR� D� FHQWUDO�
GDWDEDVH�� 0DVV� VLJQDWXUH� 7KLV� PHFKDQLVP�
ZLOO�KHOS�DFFHOHUDWH�WKH�VSHHG�RI�GLJLWL]DWLRQ��
,W�LV�WDPSHU�SURRI�DQG�OHDYHV�DQ�DXGLW�WUDLO�RI�
DOO�WUDQVDFWLRQV�

LLL�� 606� DOHUWV� DW� H�HU�� VWDJH� RI� DSSOLFDWLRQ�
SURFHVVLQJ�� 0HH6HYD� KDV� LQWHJUDWHG� 606�
DOHUW� VXSSRUW� DW� HYHU�� VWDJH� RI� DSSOLFDWLRQ�
SURFHVVLQJ�� 3URJUHVV� RI� VHUYLFH� UHTXHVWV� E��
FLWL]HQV�

L��� 6HF�UH� 6WDWLRQHU��� MeeSeva� certi�cate� is�
LVVXHG�RQ�VHFXUH�VWDWLRQHU��ZLWK����VHFXULW��
features.� This� makes� replication� dif�cult,�
EXLOGV�SXEOLF�WUXVW��DQG�PLQLPL]HV�IUDXG�DQG�
illegal� activity.� All� The� certi�cate� issued� by�
MeeSeva� is� stored� in� the� state� e-certi�cate�
repository� for� online� certi�cate� validation.�
Con�rmation�by�any�authority.

��� ��WRPDWHG� 3D�PHQW� �DWH�D��� 3D�PHQWV�
FROOHFWHG� IURP� DSSOLFDQWV�DW� NLRVNV� DUH�SDLG�
RQOLQH�� 6HH� GLIIHUHQW� VWDNHKROGHUV� LQ� UHDO�
WLPH��7KLV�VROYHV�WKH�SUREOHPV�RI�VHWWOHPHQW��
ODWH�SD�PHQW�DQG�HPEH]]OHPHQW��7KHUHIRUH��
WUDGLWLRQDOO��� WKHUH� DUH� LQWHUDFWLRQV� EHWZHHQ�
FLWL]HQV� RU� EXVLQHVVHV� DQG� JRYHUQPHQW�
DJHQFLHV�%HFDXVH�LW�ZDV�GRQH�LQ�D�JRYHUQPHQW�
RUJDQL]DWLRQ�� LW� ZDV� WLPH� FRQVXPLQJ� DQG�
QRQ�WUDQVSDUHQW�� 1HZ� LQIRUPDWLRQ� DQG� E��
XVLQJ� FRPPXQLFDWLRQ� WHFKQRORJ��� VHUYLFHV�
DUH�SURYLGHG�WKURXJK�VHUYLFH�FHQWUHV�FORVH�WR�
SHRSOH�

7HODQJDQD� 6WDWH� KDG� VHYHUDO� H�JRYHUQDQFH�
initiatives� aimed� at� improving� ef�ciency,�
WUDQVSDUHQF��� DQG� DFFHVVLELOLW�� RI� JRYHUQPHQW�
services.�However,�for�the�most�current�and�speci�c�
LQIRUPDWLRQ� RQ� QHZ� FKDQJHV� RU� GHYHORSPHQWV� LQ�
7HODQJDQD�V�H�JRYHUQDQFH�LQLWLDWLYHV�

(��R�HUQDQFH�LQ�7HODQJDQD�6WDWH�DUH

��� ,PSUR�HG� 6HU�LFH� 'HOL�HU��� (�*RYHUQDQFH�
LQLWLDWLYHV� KDYH� OHG� WR� WKH� VWUHDPOLQLQJ� RI�
JRYHUQPHQW� VHUYLFHV�� PDNLQJ� WKHP� PRUH�
DFFHVVLEOH� WR� FLWL]HQV�� 3URFHVVHV� VXFK� DV�
obtaining� certi�cates,� licenses,� and� permits�
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KDYH� EHFRPH� IDVWHU� DQG� PRUH� FRQYHQLHQW��
UHGXFLQJ�EXUHDXFUDWLF�KXUGOHV�

��� 7UDQVSDUHQF�� DQG� �FFR�QWDELOLW��� 'LJLWDO�
SODWIRUPV� KDYH� LQFUHDVHG� WUDQVSDUHQF�� LQ�
JRYHUQDQFH� E�� SURYLGLQJ� HDV�� DFFHVV� WR�
LQIRUPDWLRQ� DQG� GDWD�� &LWL]HQV� FDQ� WUDFN�
WKH� SURJUHVV� RI� WKHLU� DSSOLFDWLRQV� DQG�
WUDQVDFWLRQV��WKHUHE��IRVWHULQJ�DFFRXQWDELOLW��
among�government�of�cials.

��� �LWL�HQ� (QJDJHPHQW�� (�*RYHUQDQFH� KDV�
IDFLOLWDWHG� JUHDWHU� FLWL]HQ� SDUWLFLSDWLRQ� LQ�
JRYHUQDQFH�SURFHVVHV�WKURXJK�RQOLQH�SRUWDOV��
PRELOH� DSSOLFDWLRQV�� DQG� VRFLDO� PHGLD�
SODWIRUPV�� &LWL]HQV� FDQ� SURYLGH� IHHGEDFN��
VXEPLW� JULHYDQFHV�� DQG� SDUWLFLSDWH� LQ�
FRQVXOWDWLRQV��IRVWHULQJ�D�PRUH�SDUWLFLSDWRU��
GHPRFUDF��

��� Ef�cient� Resource� Management:� 'LJLWDO�
technologies� have� enabled� the� ef�cient�
PDQDJHPHQW� RI� JRYHUQPHQW� UHVRXUFHV� E��
DXWRPDWLQJ�SURFHVVHV�� UHGXFLQJ�SDSHUZRUN��
DQG� PLQLPL]LQJ� DGPLQLVWUDWLYH� RYHUKHDGV��
7KLV� KDV� UHVXOWHG� LQ� FRVW� VDYLQJV� DQG�
LPSURYHG�UHVRXUFH�DOORFDWLRQ�

��� 'LJLWDO� ,QFO�VLRQ�� (�*RYHUQDQFH� LQLWLDWLYHV�
KDYH� FRQWULEXWHG� WR� EULGJLQJ� WKH� GLJLWDO�
GLYLGH�E��HQVXULQJ�WKDW�JRYHUQPHQW�VHUYLFHV�
DUH�DFFHVVLEOH�WR�DOO�FLWL]HQV��LQFOXGLQJ�WKRVH�
LQ� UXUDO� DQG� UHPRWH� DUHDV�� (IIRUWV� KDYH�
EHHQ�PDGH� WR�SURYLGH� LQWHUQHW� FRQQHFWLYLW��
DQG� GLJLWDO� OLWHUDF�� WUDLQLQJ� WR� HPSRZHU�
PDUJLQDOL]HG�FRPPXQLWLHV�

��� �RQWLQ�HG�,QQR�DWLRQ��7KH�VWDWH�JRYHUQPHQW�
FRQWLQXHV� WR� LQQRYDWH� DQG� H[SDQG� LWV�
(�*RYHUQDQFH� LQIUDVWUXFWXUH� WR� PHHW�
HYROYLQJ� FLWL]HQ� QHHGV� DQG� WHFKQRORJLFDO�
DGYDQFHPHQWV�� ,QLWLDWLYHV� VXFK� DV� GDWD�
analytics,� arti�cial� intelligence,� and� block�
FKDLQ�DUH�EHLQJ�H[SORUHG�WR�IXUWKHU�LPSURYH�
governance�ef�ciency�and�effectiveness.

&21&/86,21

(�*RYHUQDQFH� KDV� HPHUJHG� DV� D� SRZHUIXO�
WRRO� IRU� SURPRWLQJ� JRRG� JRYHUQDQFH�� HQKDQFLQJ�
SXEOLF� VHUYLFH� GHOLYHU��� DQG� HPSRZHULQJ� FLWL]HQV�
LQ� 7HODQJDQD� 6WDWH�� &RQWLQXHG� LQYHVWPHQW� LQ�
WHFKQRORJ��� FDSDFLW�� EXLOGLQJ�� DQG� VWDNHKROGHU�
HQJDJHPHQW� ZLOO� EH� FUXFLDO� IRU� VXVWDLQLQJ� DQG�
IXUWKHULQJ�WKH�JDLQV�PDGH�LQ�WKLV�GRPDLQ��7KH�VWDWH�
of�Telangana�has�made�signi�cant�progress�in�the�
DUHD�RI�H�JRYHUQDQFH��XVLQJ�WHFKQRORJ��WR�HQKDQFH�
SXEOLF�VHUYLFH�GHOLYHU���LPSURYH�WUDQVSDUHQF��DQG�

SURPRWH� FLWL]HQ� HQJDJHPHQW�� 7KURXJK� YDULRXV�
LQLWLDWLYHV��WKH�VWDWH�JRYHUQPHQW�KDV�FRPPLWWHG�WR�
OHYHUDJLQJ�GLJLWDO�WRROV�WR�VWUHDPOLQH�DGPLQLVWUDWLYH�
SURFHVVHV� DQG� PDNH� JRYHUQDQFH� PRUH� DFFHVVLEOH�
and� ef�cient� for� its� citizens.� Implementation� of�
SURMHFWV� OLNH�0HH6HYD��7�$SS�)ROLR� DQG�76�L3$66�
KDYH� UHYROXWLRQL]HG� VHUYLFH� GHOLYHU�� E�� HQDEOLQJ�
FLWL]HQV� WR� DFFHVV� JRYHUQPHQW� VHUYLFHV� RQOLQH��
UHGXFLQJ� SDSHUZRUN� DQG� UHGXFLQJ� EXUHDXFUDWLF�
KXUGOHV�� $GGLWLRQDOO��� LQLWLDWLYHV� OLNH� 76�L3$66�
KDYH�HDVHG�WKH�HDVH�RI�GRLQJ�EXVLQHVV�E��VLPSOLI�LQJ�
WKH� SURFHVV� RI� REWDLQLQJ� LQGXVWULDO� DSSURYDOV�
DQG� OLFHQVHV�� $GGLWLRQDOO��� WKH� VWDWH�V� HIIRUWV� LQ�
HVWDEOLVKLQJ� GLJLWDO� LQIUDVWUXFWXUH�� LQFOXGLQJ� WKH�
Telangana��ber�grid,�have�laid�a�solid�foundation�for�
H[SDQGLQJ� ,QWHUQHW� FRQQHFWLYLW�� DQG� EULGJLQJ� WKH�
GLJLWDO�GLYLGH��HQVXULQJ�WKDW�HYHQ�UHPRWH�DUHDV�KDYH�
DFFHVV�WR�GLJLWDO�VHUYLFHV��+RZHYHU��WKHUH�DUH�DUHDV�
WKDW�ZDUUDQW�PRUH�DWWHQWLRQ��VXFK�DV�F�EHU�VHFXULW��
PHDVXUHV� DQG� HQVXULQJ� GLJLWDO� OLWHUDF�� DPRQJ�
all� sections� of� society� to� fully� utilize� the� bene�ts�
RI� H�JRYHUQDQFH��� $GGLWLRQDOO��� RQJRLQJ� HIIRUWV�
VKRXOG� IRFXV� RQ� HQKDQFLQJ� WKH� XVHU� H[SHULHQFH�
RI� GLJLWDO� SODWIRUPV�� HQVXULQJ� WKHLU� DFFHVVLELOLW��
IRU� DOO� FLWL]HQV�� LQFOXGLQJ�SHRSOH�ZLWK�GLVDELOLWLHV�
7HODQJDQD� 6WDWH�V� H�JRYHUQDQFH� LQLWLDWLYHV� KDYH�
SRVLWLRQHG� LW� DV�D� OHDGHU� LQ� OHYHUDJLQJ� WHFKQRORJ��
for� inclusive� and� ef�cient� governance.� Continued�
LQYHVWPHQW� LQ� GLJLWDO� LQIUDVWUXFWXUH�� LQQRYDWLRQ�
DQG� FDSDFLW�� EXLOGLQJ�ZLOO� EH� HVVHQWLDO� WR� VXVWDLQ�
DQG� IXUWKHU� HQKDQFH� WKHVH� DFKLHYHPHQWV� LQ� WKH�
IXWXUH����%��HPEUDFLQJ�WHFKQRORJLFDO�DGYDQFHPHQWV�
DQG� IRVWHULQJ� D� FXOWXUH� RI� LQQRYDWLRQ�� 7HODQJDQD�
FDQ� FRQWLQXH� WR� HPSRZHU� LWV� FLWL]HQV� DQG� GULYH�
VRFLR�HFRQRPLF�GHYHORSPHQW�DFURVV�WKH�VWDWH�

5()(5(1&(6

��� %DOD�0�����9HUPD�'�� ��������*RYHUQDQFH�WR�JRRG�
JRYHUQDQFH�WKURXJK�H�JRYHUQDQFH�$�FULWLFDO�UHYLHZ�
RI� FRQFHSW�� PRGHO�� LQLWLDWLYHV� DQG� FKDOOHQJHV� LQ�
,QGLD�� ,�WHU�DWLR�DO� �R�U�DO� RI��D�DJHPH�W�� ,�� D�G�
(�JL�HHUL�J�����������������

��� K W WS ���ZZZ�ZL W V � D F � ]D� I L O H V�NT LKYB���
�����������������SGI

��� KWWSV���GDUSJ�JRY�LQ�VLWHV�GHIDXOW�IL OHV�
0HH6HYDB&DVH���6WXG�BY����SGI

��� K W WS V ��� L W � WH ODQJDQD �JRY � L Q�V HF W R U V�H �
JRYHUQDQFH�KWWSV���ZZZ�LLSD�RUJ�LQ�FPV�
SXEOLF�XSORDGV�����������������SGI

��� ,QWHUQDWLRQDO� -RXUQDO� RI� (OHFWULFDO� �� &RPSXWHU�
6FLHQFHV�� �������� ����� ��� -RXUQDO� RI� 3XEOLF� 6HFWRU�
0DQDJHPHQW������������������KWWSV���GRL�

��� .XPDU�� 6�� 6��� �� -H�DSUDEKD�� %�� �������� &LWL]HQ�
$ZDUHQHVV� DQG� 3HUFHSWLRQ� RQ� 'LJLWDO� ,QGLD�
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6HUYLFHV�LQ�*UHDWHU�&KHQQDL�&RUSRUDWLRQ��$QQDOV�RI�
WKH�5RPDQLDQ�6RFLHW��IRU�&HOO�%LRORJ����������������
������$YDLODEOH� DW��KWWSV���ZZZ�SURTXHVW�� FRP�
RSHQ�YLHZ��I��D�G��E��DID��HD�I���I��F�I�F�F��"�
STRULJVLWH JVFKRODU���FEO �������

��� 0DOOLND� 9�� 9�� ������� -XQH��� (IIHFWLYHQHVV� RI�
H�JRYHUQDQFH� LQLWLDWLYHV�LQ�7HODQJDQD��$�VWXG��RI�
FLWL]HQ�VHUYLFHV�PRQLWRULQJ�V�VWHP���DJDUORN�

��� 0DQDJHPHQW�7RZDUGV�D�3XEOLF�6HUYLFH�'RPLQDQW�
$SSURDFK��� 7KH� $PHULFDQ� 0DQDJLQJ� 6HUYLFH�
4XDOLW��� $Q� ,QWHUQDWLRQDO� -RXUQDO��9RO�� ���1R�� ���
SS����������

��� 2VERUQH��6��3����������7KH�1HZ�3XEOLF�*RYHUQDQFH��
5RXWOHGJH��/RQGRQ�

���� 2VERUQH�� 6�� 3��� -�� 5DGQRU� DQG�*��1DVL� �������� �$�
1HZ�7KHRU��RI�3XEOLF�6HUYLFH

���� 3DWKDN��5�'���6LQJK��*���%HOZDO��5��DQG�6PLWK��5�)�,��
���������(�JRYHUQDQFH�DQG�3HUVSHFWLYH��-RXUQDO�RI�
$FFRXQWLQJ�DQG�)LQDQFH�LQ�(PHUJLQJ�(FRQRPLHV��

������ ���� SXEOLF� VHFWRU� VHUYLFH� GHOLYHU�� LQ� ,QGLD��
(WKLRSLD�DQG�)LML��,QWHUQDWLRQDO

���� 6D[HQD�� 6�� �������� 3HUFHSWLRQ� RI� FRUUXSWLRQ� LQ�
H�JRYHUQPHQW�VHUYLFHV�SRVW�ODXQFK

���� 6LQJK�� *��� 3DWKDN�� 5�� '���1D]�� 5�� DQG� %HOZDO�� 5��
��������(�JRYHUQDQFH�IRU�LPSURYHG

���� 6XPDWK���0��������� �$�FDVH� VWXG��RQ�&XVWRPHUV�
8WLOL]DWLRQ� DQG� VDWLVIDFWLRQ� RI� (�JRYHUQDQFH�
VHUYLFHV� LQ� &RLPEDWRUH�� �7XUNLVK� -RXUQDO�
RI� 3K�VLRWKHUDS�� DQG� 5HKDELOLWDWLRQ�������
$YDLODEOHDW�� KWWSV���WXUNMSK�VLRWKHUUHKDELO�RUJ�
SXE�SGI����������������SGI

���� 8PH� /DLOD�� 1DMPD� 6DGLT�� 7DKLU� 0HKPRRG�� ��
0XKDPPDG�)DUKDQ�)LD]����������(�*RYHUQDQFH�DV�
D�5RDGPDS�WR�*RRG�*RYHUQDQFH��$�'LJLWDO�3XQMDE�
9RO����1R�����SS����������

���� :RUOG�3XEOLF�6HFWRU�5HSRUW���������5HVSRQVLYH�DQG�
$FFRXQWDEOH�3XEOLF�*RYHUQDQFH�
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